Appendix: FGD Guidelines for the Formative Study on Reading and Comprehension of Health Communication Materials

I.
Preparation of Venue

Arrange the room so that it is conducive to discussion (e.g. chairs in a circle) and so that privacy is maintained (so that the conversation will not be overheard) and there will be no interruptions.

II.
Focus Group Discussion - Introduction

1.
Greet participants, make them feel comfortable. Thank them for taking time to join the discussion.

[As the moderator, you need to feel comfortable and guide the discussion in a very natural way. You need to remember that some people are by nature more talkative and opinionated than others.  As the moderator, you need to make sure the silent ones get a chance to express themselves, and that the more talkative do not dominate the discussion.  At the same time, remember that a FGD is a dynamic process that depends on the interaction among participants and the discussion among them. Try to discourage all participants from talking at the same time, but do not discourage the discussion among them.]

2.
Introduce yourself, the research assistants and any other people in your company.  


Now I would like each of you to introduce yourself to the group.  Perhaps you would tell us your name, your age, what level of education you completed, and which languages you speak.”

[Remember, this is only a guide.  The discussion will and should flow naturally.  Unlike a questionnaire, the FGD guide is flexible: the order in which the topics are discussed is not necessarily fixed (except for the first few sections]. Your role as moderator/discussion leader is to make sure all questions are covered, and to keep the flow of the discussion within the scope of the subject matter.  Probe questions are asked only if the group discussion does not address the issues of the probe].

3.
Explain to the participants why you have called them to this discussion.

[“I have asked you to join us to learn about your uses of (specify Zambian language) and how that compares with your uses of English.  In particular, I am interested to learn whether your language choice is determined by the situation, which language or languages you read easily, and what you feel or think about the different languages you speak.  Please feel free to talk.  Your opinions are very important and there is no right or wrong answer.  We will use your responses to improve the health communication materials we develop. Remember, this is just a discussion and every opinion counts.  We are interested in everyone’s ideas and hope that you will give each other the opportunity to participate.” As you discuss we will be taking notes of everything you say].

4.
Tape recorder.  “Because I cannot write down all that you say, I need to rely on a tape recorder.  I will listen to this tape this evening and write down what you said.  (Place emphasis on the importance of tape recording and reassurance of total confidentiality to increase the participant’s level of cooperation in this regard).  

III.
Focus Group Discussion Questions

Language Use and Place  

[I would like to begin the discussion by asking you some questions about 

language choices you make on the basis of the place of communication and 

people are you speaking to/with].

1.
What language or languages do you usually speak at:

(a)
Home?


(b)
School?

(c)
Family gatherings?


(d)
Church?


(e)
Social events?

(f) Work?

(g)
The clinic?


(Probe for reasons for their choices)

Language Use and People

2.
What language or languages do you usually speak with:


(a)
Your parents?


(b)
Your elders?


(c)
Your brothers/sisters?


(d)
Children?


(e)
Friends of your age?


(f)
Neighbors?



(g)
Medical staff?


(h)
Community health workers?

(Ask the participants to explain why?)

Language Use and Subject Matter

3.
What language or languages do you speak when you want to:


(a)
Discuss family matters?


(b)
Share a secret with a friend?


(c)
Discuss social issues?


(d)
Discuss political issues?

(e) Discuss religious matters?

(f) Agricultural issues?

(g) Talk about water and sanitation?

(h) Talk about malaria?

(i)
Talk about child health?

(j)
Talk about Nutrition?

(k)
Discuss family planning matters?

(l)
Talk about HIV and AIDS?

(Probe for reasons for the language use choices they make)
4.
Can you think of any other subjects or topics that you prefer to discuss in: 

(a) English?  

(b) A Zambian language (specify Zambian language)? 

(Please explain why?)

Language Use and Aural Comprehension

[Now I would like to ask you some questions about the language choices 

you make in oral communication].

5.
Which messages do you find easy to comprehend:

(a) Messages spoken to you in a Zambian language (specify Zambian Language)?  

(b) Messages spoken to you in English? 

(Ask the participants to explain why)

Language Use and Reading Comprehension

[Now I would like to ask you some questions about the language choices 

you make for materials that you read].

6.
What materials do you usually read:

(a) Materials written in English?

(b) Materials written in a Zambia Language (specify Zambian language)?

(Probe)
7.
Which messages do you find easy to comprehend:

(a) Messages written in English? 

(b)
Messages written in a Zambian language (specify Zambian Language)?  

(Probe for reasons)
Now I would like you to think about how readily you understand print materials. You are all literate and learned to read a Zambian Language (Specify) and English in school, but I’d like you to think about your degree of comfort when you read materials printed in English and a Zambian language (specify Zambian language).

8.
What is your overall feeling when someone gives you materials on health to read in English?  

Probe: Do you feel hesitant? Confident? Unsure of yourself?  Challenged? What else?

9.
What is your overall feeling when someone gives you materials on health to read in a Zambian language (specify Zambian language)?  

Probe: Do you feel hesitant? Confident? Unsure of yourself?  Challenged? What else?

10.
In which of these languages do you feel more confident to read 

        newspapers, magazines, health materials, story books and religious   

        materials:

(a) A Zambian language (specify Zambian language)?

(b) English? 

11.
If you could choose between English-language materials and Zambian-language (specify) materials, which would you choose if you wanted to read about:

(a) Entertainment?

(b)
Religious maters?

(c) Social issues such as marriages, poverty?

(d) Politics?

(e) Agricultural issues?

(f) Water and sanitation?

(g) Malaria?

(h) Child health?

(i) Nutrition?

(j) Family planning?

(k)
HIV/AIDS? 

[Remember to probe by asking participants to explain]

12.
What kind of information do you usually share with other people after reading it?

(Why?)

13.
With whom do you share this information?

(Why?)

14.
Between English and a Zambian language (specify) indicate the language in which each of the following issues can be more adequately and precisely expressed in writing for you to understand better:

(a) Entertainment?

(b)
Religious matters?

(c)
Water and sanitation?

(d)
Social issues such as marriages, poverty?

(e)
Agricultural issues?

(f)     Political issues? 

(g) Malaria?

(h) Child health?

(i) Nutrition?

(j)
Family planning?

(k) HIV/AIDS? 

(Ask participants to explain why) 

15.
What are you likely to believe in, materials written in:

(a) A Zambian language (specify Zambian language)?

(b) English? 

(Why?)

Language Use and Persuasiveness

16.
If you read about health matters in both English and a Zambian language (specify), which language would leave a longer lasting impact of the message in your memory? Why?

17.
If you were asked to convey a message aimed at changing people’s negative attitudes towards taking their sick children to the local clinic in your area, would you use English or a Zambian language (specify)? Why?
18.
In which language would the message be more appealing? Why?
Probe:  Why? How would speaking [language respondent mentions] make a difference?

Language Attributes

19.
Which health communication materials are better? Those written in English or a Zambian language (specify Zambian language)? Why? 

20.
How do you feel when you speak: 

(a) (Specify Zambian language)? Why?
(b) English? Why?
21.
What is good about reading health communication materials written in: 

(a) A Zambian language (specify Zambian language)? 

(b) English?

(Explain Why?

22.
What are your views about the use of these two languages in communicating health information: 

(a) English?

(b) Zambian language (specify)?


(Explain why?
23.
What are the advantages of speaking: 

(a) English?

(b) (Specify Zambian language)? 

24.
What are the disadvantages of speaking: 

(a) (Specify Zambian language)?

(b) English?

25.
What are the advantages of reading health communication materials written in: 

(a) English?

(b) [Specify Zambian language]?

26.
What are the disadvantages of reading health communication materials written in:

(a) (Specify Zambian language)?

(b) English?

Probe:  Anything else?

Language Use and Status

27.
Among the abilities given below which one(s) has/have a bearing on your status in society:

(a) Ability to speak English?

(b) Ability to speak a Zambian language (specify)?

(c) Ability to read a Zambian language (specify)?

(d) Ability to read English?

Why?

28.
Between your ability to speak a Zambian language (specify) and your ability to speak English, which one has a bearing on the following:

(a) Your cultural identity?

(b) Your connection with the community?

29.
Between your ability to read a Zambian language (specify) and your ability to read English, which one has a bearing on the following:

(a)      Your cultural identity?

(b)      Your connection with the community?

PAGE  
1

