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RCP and IPC/C Projects Monitoring and Evaluation

QUESTIONNAIRE FOR SERVICE PROVIDERS

JHU/PCS Distance Education and IPC/C Training

MOH/HMG/JHUPCS/PIP – Questionnaire

Conducted by Valley Research Group (VaRG)

��

Form  No.����

Wave���

District�1=  Sunsari

2= Chitwan��

Name of provider:…………………………………………	Provider’s Code Number:………………



Name of health facility:………………………………….



Type of health facility: 

Primary health care center		2.  Health post

Subhealth post			4.  Mobile clinic



Name of  Interviewer:……………………………. 

Interview date:…………………..



101�Provider’s sex�Male…………………………………1

Female……………………………….2���102�Provider’s age�…… Years���103�Marital status�Currently married……………………....1

Unmarried………………………………2

Widow………..………………………...3

Separated/Divorced…………………….4�

(108

(106

(106��104�Are you or your spouse currently using any method of family planning? If yes, which method are you or your spouse currently using?�LAM…………………………………..01

Condom……………………………….02

Oral pills………………………………03

IUD……………………………………04

Depo-Provera………………………….05

Norplant……………………………….06

Female sterilization……………………07

Male sterilization……………………...08

Natural method………………………..09

None…………………………………...97�

















(106��105�For how many months have you or your spouse been using the method continuously?�Month:……………………..���106�Number of living sons�Number:…………….���107�Number of living daughters�Number……………………….����

108�Provider’s position/title�Doctor…………………………………..1

Health assistant…………………………2

Staff nurse………………………………3

AHW………………………………..….4

ANM………………………………..…..5

VHW……………………………….…..6

MCHW……………………………..…..7

Other (specify)………………………….8���109�Have you participated in an IPC/C training/workshop in the past 6 months?�Yes……………………………………..1

No………………………………………2

Do not know……………………………8

No answer………………………………9�

(113

(113

(113��110�When did you receive your IPC/C training?�Month ……. Year…………………..���111�What was the duration of the training?�Days………….���112�On a scale of  0 to 10, please rate the workshop on each of the following points (0= Not at all and 10= Very much)����1. The content was interesting�0�1�2�3�4�5�6�7�8�9�10�98�99����2. It increased my knowledge of IPC/C�0�1�2�3�4�5�6�7�8�9�10�98�99����3. It increased my knowledge of FP�0�1�2�3�4�5�6�7�8�9�10�98�99����4. It increased my knowledge of the “well-planned family”�
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99����5. It helps me to do my job better�0�1�2�3�4�5�6�7�8�9�10�98�99���113�Have you ever heard of the Radio Distance Education Program for health workers called “Service Brings Reward”??�Yes……………………………………..1

No………………………………………2

Do not know……………………………8�

(123

(123��114�Are you registered for that distance education program?�Yes……………………………………..1

No………………………………………2

NAP……….……………………………9���115�Have you ever listened to the “Service Brings Reward” radio distance education series?�Yes……………………………………..1

No………………………………………2

Do not know……………………………8�

(123

(123��116�How many times have you listened to the “Service Brings Reward” program in the past month?�Number of times (1 to 10)……….

None…………………………………..97

DK…………………………………….98

NAP…………………………………..99�

(118��117�In the past month, how many times have you listened to “Service Brings Reward” with other staff at your health post (subhealth post)?�Number of times (0 to 10)……….

DK…………………………………….98

NAP…………………………………..99���118�On a scale of  0 to 10, please rate “Service Brings Reward” on each of the following points (0= Not at all and 10= Very much)����1. The content is interesting�0�1�2�3�4�5�6�7�8�9�10�98�99����2. The story is realistic�0�1�2�3�4�5�6�7�8�9�10�98�99����3. The characters remind me of real HWs I know�0�1�2�3�4�5�6�7�8�9�10�98�99����4. It has increased my knowledge of IPC/C�0�1�2�3�4�5�6�7�8�9�10�98�99����5. It has increased my knowledge of FP�0�1�2�3�4�5�6�7�8�9�10�98�99����6. It has increased my knowledge of the “well-planned family”�
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99����7. It helps me to do my job better�0�1�2�3�4�5�6�7�8�9�10�98�99���

119�What percentage of the health workers in this district do you think listen to the “Service Brings Reward” program?�Percent who listen:…….

DK…………………………………..998���120�Overall, what percentage of health workers in this district do you think have been positively influenced by the “Service Brings Reward” program?�Percent  who have been influenced:…….

DK………………………………...…998���121�Using the same 10 point scale we used before, how much do you think “Service Brings Reward”  has helped other health workers in this district do their jobs better (0= Not at all and 10= Very much)�����0�1�2�3�4�5�6�7�8�9�10�98�99���122�Do you have any suggestions for making this program more interesting and useful for health workers like you to listen to?�………………………………………….

…………………………………………���123�Have you heard of the radio program “Cut Your Coat According to Your Cloth?�Yes…………………………………….1

No……………………………………..2

DK………………………………….…8�

(131

(131��124�Have you ever listened to the “Cut Your Coat According to Your Cloth” radio series?�Yes…………………………………….1

No……………………………………..2

DK………………………………….…8�

(127

(127��125�In the past month, how many times have you listened to “Cut Your Coat According to Your Cloth”?�Number of times (0 to 10)……….

DK…………………………………….98

NAP…………………………………..99���126�On a scale of  0 to 10, please rate “Cut Your Coat According to Your Cloth” on each of the following points (0= Not at all and 10= Very much)����1. The content is interesting�0�1�2�3�4�5�6�7�8�9�10�98�99����2. The story is realistic�0�1�2�3�4�5�6�7�8�9�10�98�99����3. It has increased my understanding of client’s concerns about family health�0�1�2�3�4�5�6�7�8�9�10�98�99���127�What percentage of the people in this area do you think listen to “Cut Your Coat According to Your Cloth”?�Percent who listen:…….

DK………………………………...…998���128�On a scale of  0 to 10, please tell me how strongly you agree or disagree with each of the following statements about “Cut Your Coat According to Your Cloth”. (0= Strongly disagree and 10= Strongly agree)����1. Listening to “Cut Your Coat…” makes people in this area feel more positive toward health workers like me�0�1�2�3�4�5�6�7�8�9�10�98�99����2. Listening to “Cut Your Coat…” makes people in this area feel more positive toward the idea of the “well-planned family”.�0�1�2�3�4�5�6�7�8�9�10�98�99����3. Listening to “Cut Your Coat..” makes people in this area feel more positive toward the use of FP�0�1�2�3�4�5�6�7�8�9�10�98�99���129�Overall, what percentage of people in this area do you think have been positively influenced by the “Cut Your Coat..” radio series?�Percent who have been influenced:…….

DK………………………………...…998���130�Do you have any suggestions for making “Cut your coat….” more interesting and useful for health workers like you to listen to?�………………………………………..

………………………………………..����

131�On a scale of  0 to 10, please tell me how strongly you agree or disagree with each of the following statements. (0= Strongly disagree and 10=Strongly agree)����1. Most clients do not know how FP methods work.�0�1�2�3�4�5�6�7�8�9�10�98�99����2. Most clients do not know about the “well-planned family”.�0�1�2�3�4�5�6�7�8�9�10�98�99����3. Most couples want to visit the health post together.�0�1�2�3�4�5�6�7�8�9�10�98�99����4. Most clients trust the health worker to give them accurate information.�0�1�2�3�4�5�6�7�8�9�10�98�99����5. Most clients are afraid to ask the health worker questions.�
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Thank the Respondent and Leave.
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