Shabuj Chhaya Audience Evaluation Survey 2000

Social Research Division

ORG-MARG QUEST
Questionnaire of 

Shabuj Chhaya Audience Survey 2000

(English Version)

Start :



Ward ______________ Union      __________________


End : 

(Landmarks, if any): _______________________________


NAME OF INTERVIEWER :  ___________________    SIGNATURE :__________  Date : _________



A/C
B/C
S/C
Sign. Date
NAME OF FS
: ____________________


NAME OF FC
 : ____________________

Good Morning/Afternoon. My name is ................... I am from ORG-MARG-QUEST, a leading social and market research agency in Bangladesh. We are conducting a survey on media in this area.  I shall be grateful, if you spare a few minutes of your valuable time in this regard. Your information will be used in research purpose only and we will maintain strict confidentiality.

SECTION A

Household Members

1. Please give the name of people who usually live in your household who are staying with you now. Omit the names of guests and maidservants. Please mention the names in ascending order of age.

Male FI for male respondents and Female FI for female respondents only.

Line 

No.
Name of family members
Age
Tick the eligible respondent (Age has to be between 15-49)

(1)
(2)
(3)
(4)

1




2




3




4




5




6




I will ask you some questions related to health and health clinics.

1. Can you name some clinics where you can go for health and family planning issues? [Multiple responses possible]

Family health care clinic

[1]
Family health clinic 

[2]



Shabuj Chata clinic

[3]
Zilla Sadar hospital 

[4]




Upazila health center

[5]
Private clinic


[6]


Marie Stopes clinic

[7]
Can not say


[8]


Others (specify)


[  ]

2a.
I will read out some other names of health clinics and I would like you to tell me which ones you have heard of before. [Show card]

Family health care clinic

[1]
Family health clinic

[2]



Shabuj Chata clinic

[3]
Zilla Sadar hospital 

[4]




Upazila health center

[5]
Private clinic


[6]


Marie Stopes clinic

[7]
Can not say


[8]


Others (specify)


[  ]

[ If no. 1, 2 or 3 were chosen in Q.1 or Q.2, then ask the following]

2b.
You told us the name of family health care clinics/ family health clinics/ Shabuj Chata clinics (which ever is mentioned by respondent); can you please tell us now where the static branches of these clinics are located? [NOTE. If interview is taken in the village, ask about family health care clinic and if in the town then ask about family health clinic. Verify the address of the clinic with the one the respondent mentions. If it seems that the given addresses match with the correct answer, then tick YES/NO]



Yes
[ 1 ]

No
[ 2 ]

2c.
Do you know where the satellite clinics of these family health care clinics/ family health clinics/ Shabuj Chata clinics are situated? Verify the address of the clinic with the one the respondent mentions. If it seems that the given addresses match with the correct answer, then tick YES/NO]



Yes
[ 1 ]

No
[ 2 ]

[If respondents chose, family health care clinic, family health clinic or Shabuj Chata clinic, then ask Q.3 and Q.4, otherwise go to Q.5]

3.
What kinds of treatment are available in these, family health care clinics, family health clinics or Shabuj Chata clinics that you and I have mentioned just now? [Multiple responses possible]

Family Planning


[1]
Delivery related


[2]

Child immunization

[3]
HIV/AIDS



[4]

Child diarrhea 


[5]
Child pneumonia


[6]

Pregnancy related health service 
[7]
General health service 

[8]

Adolescent problems

[9]
Sexual diseases related service
[10]

Can not say 


[11]
Others
(specify)


[    ]

4 From where did you hear about these family health care clinics, family health clinics and Shabuj Chata clinics? [Multiple  responses possible]

Community mobilizer

[ 1 ]
Service promoter (SP)
[ 2 ]

Senior service promoter (SSP)
[ 3 ]
Depot holder

[ 4 ]


Sign board


[ 5 ]
Banner


[ 6 ]


Posters



[ 7 ]
Radio


[ 8 ]


Shabuj chaya drama

[ 9 ]
Television

[ 10 ]


Others (specify)


[     ]


5.
Has you or any family member visited any of these FP clinics or health care centers in the past 3 months?

Yes
[ 1 ]
 [ Ask Q.6 then go to Q.8]
No
[ 2 ]
[Go to Q.7]


6      Where did you go? [Multiple responses possible]

Family health care clinic

[1]
Family health clinic
[2]



Shabuj Chata clinic

[3]
Zilla Sadar hospital 
[4]





Upazila health center

[5]
Marie Stopes clinic
[6]


Private clinic


[7]
Private doctor

[8]

Pharmacy


[9]
Can not say

[10]

Others
(specify)


[    ]

[If respondents did not go to any health care clinic, family health clinic or Shabuj Chata clinic in the last 3 months, then ask Q.7]

7.
If you need to go in the future for family planning or other health services where will you go?

Family health care clinic

[1]
Family health clinic
[2]



Shabuj Chata clinic

[3]
Zilla Sadar hospital 
[4]





Upazila health center

[5]
Marie Stopes clinic
[6]


Private clinic


[7]
Private doctor

[8]

Pharmacy


[9]
Can not say

[10]

Others
(specify)


[    ]
I will ask you some questions on health issues now.

Immunization:

8. What are the six dangerous diseases that children may have? 

[Multiple responses possible]


Diphtheria
[1]
Polio

[2]

Measles

[3]
Tetanus

[4]



Tuberculosis
[5]
Whooping cough
[6]


Can't Say

[7]
Others

[  ]

9. Where are good facilities available for children who need to have immunization?

[Multiple responses possible]

Family health care clinic
[1]
Family health clinic 
[2]



Shabuj Chata clinic
[3]
Zilla Sadar hospital 
[4]







Upazila health center
[5]
Private clinic

[6]


Marie Stopes clinic
[7]
Can not say

[8]

Others
(specify)

[    ]

Night blindness:

10.       What disease is caused due to vitamin A deficiency? [Multiple responses possible]

Night blindness

[1]
Blindness


[2]


Can’t say


[3]
Others Specify ________
[  ]


11.      Which food items contain vitamin A? [Multiple responses possible]


Spinach and green vegetables

[1]
Carrots


[2]


Pumpkin



[3]
Goat liver


[4]


Small fish like mola, dhela etc

[5]
Yellow fruits

[6]


Can’t say



[7]
Others specify ___________
[  ]

Diarrhoea related:

12.
What measures are to be taken if someone immediately suffers from diarrhea? 
[Multiple responses possible]

Should be given saline


[1]
Should be taken to the hospital 

[2]

Should be taken to family health-care clinic
[3]
Should be taken to family health clinic

[4]



Should be taken to Shabuj Chata clinic

[5]
Can’t say




[6]


Others Specify ________


[  ]

13.
What food items should be given to diarrhoea patients?
 [Multiple responses possible]

Should be given continuous fluids

[1]
Should be given flat rice water


[2]


Should be given coconut water

[3]
Should be given normal food little by little
[4]


Infants should be continuously breast-feed
[5]
Can't say




[6]


Others Specify ________


[  ]

Pneumonia:

14. What are the symptoms of pneumonia? [Multiple responses possible]


Heavy breathing with a hissing sound
[1]
Chest dilating continuously due to labored breathing
[2]



Regular fever


[3]
Losing appetite to eat and drink


[4]



Feeling drowsy all the time

[5]
Can't say





[6]



Others Specify __________________
[  ]


Adolescent/Puberty related:

15. Children of age 9 to 19 go through changes in their body as they grow rapidly. What types of food are required by adolescents to meet the growing needs of their body? [Multiple responses possible]


Taking iron oriented food all the time
[1]
Taking food like fish

[2]


Taking meat 


[3]
Taking milk

[4]


Taking a little bit more extra food
[5]
Taking iodized salt

[6]


Can’t say



[7]
Others specify ________
[  ]


16. What types of food should be taken to prevent anemia? [Multiple responses possible]


Kochu herbs

[1]
Kochu spinach

[2]


Jack fruit seeds

[3]
Liver


[4]


Bananas


[5]
Rose apple (jaam)

[6]


Mangoes


[7]
Cant say


[8]


Others specify __________
[  ]


ANC:

17.
Why should pregnant mother be given nutritious food?  [Multiple responses possible]


For the nutrition of the unborn baby
[1]
To maintain the mother’s health
[2]



To prevent the mother dying

[3]
Can’t say



[4]


Others specify ___________________
[  ]


18.
What type of complications may arise at the time of pregnancy? [Multiple responses possible]


Excessive bleeding

[1]
Eclampsia

[2]



Fever for more than 3 days
[3]
Oedema 

[4]



Severe headache

[5]
Can’t say

[6]


Others specify ___________
[  ]


PNC:

19.
What complications may develop after a woman has the delivery? [Multiple responses possible]


Eclampsia



[1]
Excessive bleeding


[2]



Fever



[3]
Severe pain in lower abdomen

[4]


Vomiting and diarrhea

[5]
Placenta not coming out

[6]


Burning pain at the time of delivery
[7]
Blurred vision


[8]


Menstruation with bad smell

[9]
Can’t say



[10]


Others specify __________________
[   ]


20. After a mother has the delivery what should she be careful about? [Multiple responses possible]


She should not do any heavy work up till 40 days after the delivery
[1]



She should take proper rest




[2]



She should visit the doctor




[3]


She should have nutritious food



[4]


Can't say






[5]


Others specify ______________



[  ]


Child food related:

21. What is to be given to a newly born baby? 

Colostrum (breast milk)
[1]
Bottled milk

[2]



Honey


[3]
Sugar


[4]


Can’t say


[5]
Others  (Specify) _________
[  ]


22.      How long after birth should a child be given colostrum (breast milk)?


Within half an hour

[1]


Can’t say


[2]



Others  (Specify) ________
[  ]


HIV/AIDS:

23a.
Do you know anything about AIDS? 



Yes
[ 1 ]  (continue)

No (Go to Q.24)
[ 2 ]


23b.
How does AIDS spread among people? [Multiple responses possible]

Having sexual intercourse with affected people without using condoms. 

[1]



Transmission of blood or transplanting body organs of AIDS affected patients.

[2]



By sharing infected needles/syringes or other sharp /cutting items of AIDS patients.
[3]



Pregnant mother carrying AIDS can transfer virus to a newborn baby.


[4]



Can't say








[5]


 

[  ]
Others Specify ___________________________

24.
Which diseases can we save ourselves from if we use condoms? [Multiple responses possible]

Gonorrhea

[1]
Syphilis


[2]

AIDS


[3]
Skin diseases

[4]


Can not say

[ 5 ]
Others (specify) ________
[    ]





Family planning information:

25.
Where should newly married couples go to get advice on family planning? [Multiple responses possible]

Family health-care clinic
[1]
Family health clinic
[2]



Shabuj Chata clinic
[3]
Zilla Sadar hospital 
[4]







Upazila health center
[5]
Private clinic

[6]


Marie Stopes clinic
[7]
Can not say

[8]


Others (specify)

[  ]

26.
At what age do you think girls should get married?

At the age of 18

[1]
Can not say

[2]


Others (specify)

[  ]

27.
At what age do you think girls should carry their first child?

At the age of 20

[1]
Can not say

[2]


Others (specify)

[  ]

Questions for married couples only:

28.      Are you currently using any family planning methods?

[ 1 ]
Yes [ Ask Q.29 then go to Q.31]


[ 2 ]
No [Go to Q.30]


29.      What method of contraception are you or your wife currently using?

Pill


[1] 
Condom


[2] 

Injection


[3]
Nor plant


[4]

Intra uterine devices –IUDs
[5]
Vasectomy

[6]

Natural system

[7]
Ligation


[8] 

Can’t say

[9] 
Others (specify) _________
[  ]

30.      What method will you or your wife use in the future?

Pill


[1] 
Condom


[2] 

Injection


[3]
Nor plant


[4]

Intra uterine devices –IUDs
[5]
Vasectomy

[6]

Natural system

[7]
Ligation


[8] 

Can’t say

[9] 
Others (specify) _________
[  ]

31.      How many years ago were you married?

Less than 3 months
[1] 
3 to 6 months

[2] 


6 months to 1 year

[3]
1 to 2 years

[4]


2 to 3 years

[5]
3 to 5 years

[6]


More than 5 years

[7]


INTERPERSONAL COMMUNICATION MODULE

32.
From whom do you usually seek advice or opinion on family health / family planning/ puberty; adolescence/ safe motherhood /education etc.? 
[Multiple responses possible]


Health worker from family health-care clinic
[1]
Health worker from family health clinic
[2]



Health worker from Shabuj Chata clinic

[3]
Government health worker

[4]


Doctor 




[5]
Neighbor



[6]

Husband




[7]
Other first relatives


[8]

Friends




[9]
Relatives (distant) 


[10]


Can’t say




[11]
Others (Specify) _____________
[    ]

33.
Did any group meeting on health or family planning related take place in or around your village in the last six months?

[ 1 ]
Yes 
 [ continue]




[ 2 ]
No 
 [Go to Q.35]



[ 3 ]
Can’t say   [Go to Q.35]


34.     Did you take part in any group meeting on health or family planning related in the last six months?



Yes
[ 1 ]

No
[ 2 ]
SECTION B: SABUJ CHHAYA

35.
Have you watched Bangladesh television in the last 3 months?



Yes
[ 1 ]

No 
[ 2 ] (Go to Q.37)


36.
How often do you watch television?


Everyday


[ 1 ]
Four-six days a week
[ 2 ]



Two-Three days a week
[ 3 ]
Once a week

[ 4 ]



Less than once a week
[ 5 ]


37a.
Do you (or your family) own a television set in your household? Is it color or B/W? [ If answer is YES, then ask whether color or B/W ]


Yes
[ 1 ]
(color or B/W)
No
[ 2 ]
 (Television at home)
[Go to Q.38]


37b.
Usually how many people gather to enjoy popular TV programs at a time?

Up to 5 people

[ 1 ]
6 to 7 people 

[ 2 ]


8 to 10 people

[ 3 ]
11 to 14  people 

[ 4 ]



15 to 19  people

[ 5 ]
More than 20 people
[ 6 ] 


[ If respondents watch Bangladesh television, then check Q.35 and ask Q.38, otherwise go to Q.39a]

38. What programs of BTV do you enjoy the most?

[ 1 ]
________
[ 2 ]
________



[ 3 ]
________
[ 4 ]
________

39a.
Do you watch other television stations via satellite?



[ 1 ]
Yes [continue]
[ 2 ]
No
[Go to Q.39c]


39b.
What other television stations do you usually watch? [Multiple responses possible]



[ 1 ]
CNN

[ 2 ]
BBC



[ 3 ]
Zee-TV

[ 4 ]
ATN



[ 5 ]
Sony

[ 6 ] 
DD7



[ 7 ]
MTV

[ 8 ]
Home-TV



[ 9 ]
Zee-IndiaTV
[10]
Star sports



[11]
Star plus

[12]
Star movies

[13]
TNT

[14]
EL TV

[    ]
Others 

[ If respondents have their own TV, then ask Q.39c, otherwise go to Q.40]

39c.
Do you have the satellite connection?



Yes
[ 1 ]

No
[ 2 ]


40.
Where do you usually watch television?


At home

[ 1 ]

At neighbors  house
[ 2 ]



At friends house
[ 3 ]

At public place

[ 4 ]



I do not watch TV
[ 5 ]

Others (Specify) ..............
[    ] 


41.
Have you ever seen Shabuj Chaya drama on television?


Yes
[ 1 ] (Ask Q.42 then go to Q.46)
No
[ 2 ] (Go to Q.43)

42.
How many episodes have you seen of this 13-episode drama?

Less than 3 episodes
[ 1 ]
3 to 5 episodes

[ 2 ]



6 to 9 episodes

[ 3 ]
10 to 12 episodes

[ 4 ]



More than this

[ 5 ]
Can not recall

[ 6 ]


43.
Have you heard about the Shabuj Chaya drama from anyone?



[ 1 ]
Yes       [ Ask Q.44 and Q.45 then go to Q.57a]




[ 2 ]
No
[Go to Q.63]


44.
From whom did you hear about it? [Multiple responses possible]

Husband /wife

[ 1 ]
Friends 


[ 2 ]



Brother/sister

[ 3 ]
Daughter/son 

[ 4 ]


Parents


[ 5 ]
Parents-in-law

[ 6 ]



Neighbor

[ 7 ]
Others (Specify) ..............
[    ] 


45.         On what issue did you hear? (Probe and record in tape)

46.
What was the main issue dealt with in the drama? [Multiple responses possible]

Family planning


[1]
Delivery advice and treatment 
[2] 


Child immunization

[3] 
HIV/AIDS



[4] 


Night blindness


[5] 
Pregnancy and treatment 

[6]


General health 


[7]
Adolescence health

[8]


Importance of breast feeding
[9]
Child diarrhea


[10]


STDs



[11]
Child pneumonia


[12]


Others (Specify) ..............

[   ] 


47.
Which character did you like the most in the drama?

Doctor [Jalal]

[ 1 ]
Paramedic [Nasima]
[ 2 ]



Beggar


[ 3 ]
Village leader (Mourol) 
[ 4 ]

Sharifa


[ 5 ]
Jahid [Ceco]

[ 6 ]


Others (Specify) ..............
[    ] 


48.         Was there anything you saw in the drama that you liked? What specifically did you like?

49.        Was there anything you saw in the drama that you did not like?
What specifically did you not like?

50.
I would like to get your opinion on this drama that you saw. There are five statement written on this cards (show card), can you say which statement most represents your particular opinion of this drama?

Very good
[ 1 ]
Good

[ 2 ]



Average

[ 3 ]
Not good
[ 4 ]

Very bad
[ 5 ]


51.
Have you noticed any differences between Shabuj Chaya and other such dramas on TV?


Yes
[ 1 ] ( continue)
No
[ 2 ] (Go to Q.53)

52.
 What differences did you notice?

53.
Will you watch the Shabuj Chhaya drama if another good program is showing in another channel at the same time?


Shabuj Chaya
[ 1 ]
Other program
[ 2 ]



Name of program______________________________________

54.
Have you discussed any issue dealt with in Shabuj Chaya with other people?


Yes
[ 1 ]  (continue)
No
[ 2 ] (Go to Q.56)


55. With who have you discussed about Shabuj Chaya? 

[Multiple responses possible]

Husband /wife

[ 1 ]
Friends 


[ 2 ]



Brother/sister

[ 3 ]
Daughter/son 

[ 4 ]


Parents


[ 5 ]
Parents-in-law

[ 6 ]



Neighbor

[ 7 ]
Others (Specify) ..............
[    ] 


56. What does this drama tell you to do in relation to getting health and family planning care?

[Multiple responses possible]

Go to the upazila health center
[1]
Go to the hospital


[2]


Go to the family health clinic
[3]
Go to the family health care clinic
[4]


Go to Shabuj Chata clinic

[5] 
Did not say anything

[6]


Can not recall 


[7]
Can not say


[7]


Others (specify) .........................
[  ] 


57a.
Will any scene or fact stated in this Shabuj Chaya drama be helpful to your person life?


Yes
[ 1 ] ( continue)

No
[ 2 ] (Go to Q.58)

57b.
How will it be helpful?

58.
After seeing this drama did you or any family member get inspired and go to any health clinic of RSDP, UFHP or  Shabuj Chata, for family planning or any other health care?


Yes
[ 1 ]

No
[ 2 ]


59.
Do you think that in the future such educational dramas need to be shown more?


Yes
[ 1 ] ( continue)

No
[ 2 ] (Go to Q.61)

60.        Why do they need to be shown?

61.        Why do they not need to be shown?

62.        How is it possible to make this type of drama more attractive?

Now I would like to ask you some questions on various media. We’ll start with radio.

Media related questionnaire

SECTION C

Radio 

63a.
Do you usually listen to the radio?

Yes
[ 1 ] ( continue)

No
[ 2 ] (Ask Q.63c and then go to Q.68a)

63b.
How often do you listen to the radio?


Everyday


[ 1 ]
Four-six days a week
[ 2 ]



Two-Three days a week
[ 3 ]
Once a week

[ 4 ]



Less than once a week
[ 5 ]


63c.
Do you (or your family) own a radio in your household?


Yes
[ 1 ]

No
[ 2 ]


64.
Did you hear about the Shabuj Chaya drama on the radio?


Yes
[ 1 ] ( continue)

No
[ 2 ] (Go to Q.68a)

65.       What did you hear and understand from them? (Probe and record in tape)

[ If respondents have watched the Shabuj Chhaya drama on Bangladesh television, then ask Q.68. If heard about the drama from others then ask Q.66 and then go to Q.68a. Otherwise continue interview.]

66.       The Shabuj Chaya drama is what type of drama or what is it for?  [Multiple responses possible]

For family planning

[1]
For educational purposes 
[2] 


For child immunization

[3] 
For child diarrhea

[4] 


For HIV/AIDS


[5] 
For child pneumonia
[6]


For pregnancy and treatment
[7]
For general health 
[8]


For adolescence health

[9]
For STDs


[10]


Can’t say



[11] 
Others (Specify) ..............
[   ] 


67.
After hearing this drama did you or any family member get inspired and go to any health clinic of RSDP, UFHP or Shabuj Chaya for family planning or any other health care?


Yes
[ 1 ]

No
[ 2 ]
SECTION D

Print 

68a.
Do you usually read the newspaper?


Yes
[ 1 ] ( continue)

No
[ 2 ] (Go to Q.69a)

68b.
How often do you read the newspaper?


Everyday


[ 1 ]
Four-six days a week
[ 2 ]



Two-Three days a week
[ 3 ]
Once a week

[ 4 ]



Less than once a week
[ 5 ]


68c.
Which newspapers do you usually read?



Name of national paper____________________________

Name of local paper ______________________________

69a.
Do you usually read the magazine?


Yes
[ 1 ] ( continue)

No
[ 2 ] (Go to Q.70a)

69b.
How often do you read magazines?


Everyday


[ 1 ]
Four-six days a week
[ 2 ]



Two-Three days a week
[ 3 ]
Once a week

[ 4 ]



Less than once a week
[ 5 ]


69c.
Why do you usually read magazines? ____________________________

SECTION E

Cinema 

70.
Did you go to the cinema hall to watch any film in the last three months?


Yes
[ 1 ]

No
[ 2 ]
SECTION F

71. How old are you? 

15 – 19
[ 1 ]

35 – 39
[ 4 ]

20 – 24
[ 2 ]

40 – 44
[ 5 ]

25 – 29
[ 3 ]

45+
[ 1 ]

35 – 39
[ 4 ]

72.
What is the highest class you completed?


Can not read or write 
[ 1 ]
Can only read and write 
[ 2 ]


Up to Class X

[ 3 ]
Class 6 to Class 10

[ 4 ]


SSC


[ 5 ]
HSC


[ 6 ]



Graduate


[ 7 ]
Masters 


[ 8 ]


73.
What is your main occupation, that is, what kind of work do you mainly do?

Service


[1]
Business-large
[2]

Shop keeper

[3]
House wife
[4]







Farming 


[5]
Day Laborer
[6] 

Forestry


[7]
Business-small
[8]


Trading


[9]
Student

[10]


Fisheries


[11]
Unemployed
[12]


Ricksha / van puller

[13]
Livestock

[14]


Others.....(specify) ..............
[    ]


74.
What is your marital status?

Married 


[1]
Widow/widower
[2]

Divorced


[3]
Unmarried
[4]

75.
How many males and female members are in your household? [Exclude guests and maid servants]

Male
__________Female
__________

76.
What is the approximate total family income of your family? [ Include every income]

________________________

THANKS
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Social Research Division - OMQ

