[image: image1.png]@CNielsen
= s




  Study ID
21179-CL
(101-107)
  Resp. No.

(108-111)

  Interviewer No.

(115-118)
  Interview Length

(119-120)

  No. Of Queries

(121-122)
  Reference No.

(123-126)



ACNIELSEN INDONESIA

WISMA BANK DHARMALA, 15/F
JL. JEND. SUDIRMAN KAV.28
JAKARTA 12920

Nama Responden:______________________________

Alamat:______________________________________

           ______________________________________

Telp.:____________(Rumah)____________(Kantor)

Waktu mulai:_________Waktu selesai:__________

Nama interviewer:____________________________

You've been chosen to be interviewed in a random selected process. Your participation is really important, but it's voluntary. You are entitled to refuse. I will ask you some questions on community and  health services available. You are asked to answer the questions based on your attitude and opinion. There are no right or wrong answers. If you don't have any opinion, you are entitled not to answer or give don't know answer. Your integrity is really needed in this research.

Is there any questions regarding to this research ?

Your answer is treated confidentially. We really appreciate your participation in this research because your opinion is important. You can stop this interview process anytime you want to. Your refusal won't affect anything to you. This interview will take about 1 hour of your time.    

 

Q1
Can we start the interview ?[SA]

 
Code

(127)
Route


Yes
1



No
2


Q2
Record the Puskesmas assigned as the starting point here. [SA]

 
Code

(128)
Route


Sumatera Utara - Pematang Siantar
01



Puskesmas Singosari
02



Puskesmas Tomuan
03



Puskesmas Parsoburan
04



Puskesmas Kesatria
05



Sumatera Utara Deli Serdang
06



Puskesmas Galang
07



Klinik Griya Delima Lubuk Pakam
08



Puskesmas Mulyorejo
09



Puskesmas Pancur Batu
10



Puskesmas Bandar Khalipa
11



Klinik Mitra Ibu Lubuk Pakam
12



Bangka Belitung - Bangka
13



Puskesmas Gunung Muda
14



Puskesmas Payung
15



Puskesmas Belinyu
16



Puskesmas Mendo Barat
17



KKB Muhammadiyah
18



Sumatera Selatan - OKI
19



Puskesmas Tulung Selapan
20



Puskesmas Air Sugihan Jalur XXVII
21



Puskesmas SP Timbangan km 32
22



Puskesmas Pematang Panggang I
23



Lampung - Tulang Bawang
24



Simpang Pematang (Puskesmas Rawat Inap)
25



Menggal (Puskesmas Rawat Inap)
26



Puskesmas Penawar Jaya
27



Banten - Lebak
28



Puskesmas Cibadak
29



Puskesmas Bojong Manik
30



Puskesmas Cirinten
31



Puskesmas Cimarga
32



Puskesmas Sarageni
33



Puskesmas Curug Bitung
34



Jawa Barat - Sukabumi
35



Puskesmas Sukaraja
36



Puskesmas Jampang Tengah
37



Puskesmas Surade
38



Puskesmas Kalapanuggat
39



Klinik Dahlia
40



Puskesmas Gegerbitung
41



Jawa Barat - Cianjur
42



Puskesmas Cibeber
43



Puskesmas Mande
44



KKB Joglo
45



Puskesmas Ciranjang
46



KKB Cikalong Kulon
47



Jawa Tengah - Purbalingga
48



Klinik PKBI
49



Puskesmas Karanganyar
50



Puskesmas Bobotsari
51



Puskesmas Purbalingga
52



Jawa Tengah - Boyolali
53



PKU Aisyah Boyolali
54



Puskesmas Ngemplak
55



Puskesmas Karanggede
56



Puskesmas Banyudono II
57



Jawa Timur - Kediri
58



KKB Tiron Banyakari
59



KKB Mojo
60



KKB An-nur
61



KKB Bendo Pare
62



KKB Pagu
63



Jawa Timur - Malang
64



Puskesmas Donomulyo
65



Puskesmas Pujon
66



Puskesmas Singosari
67



Puskesmas Tajinan
68


Q3
LOCATION

Record Location[SA]

 
Code

(135)
Route


Pematang Siantar
01



Deli Serdang
02



P. Bangka
03



Ogan Kemiring Ilir
04



Tulang Bawang
05



Lebak
06



Sukabumi
07



Cianjur
08



Purbalingga
09



Boyolali
10



Kediri
11



Malang
12


Respondent Identity

 

Q4
How old are you?

 

(R1) 
Respondent age


(137-138)

Record Date/month/year of respondent's birth here

 

Q5
What is the highest education level that you completed ? [SA]

 
Code

(141)
Route


Elementary school not finished
01



Elementary school finished
02



Junior high school not finished
03



Junior high school finished
04



Senior High School not finished
05



Senior High school finished
06



D3 not finished
07



D3 finished
08



University not finished
09



University finished
10



Postgraduate
11



Not go to school
12


Q6
What is your marital status?[SA]

 
Code

(143)
Route


Single (Not married)
1



Married
2



Divorce/widowed
3



Spouse has died/widowed
4


Q7
EXPENDITURE

SHOWCARD

Can you please tell us how much approximately your household spends on routine household expenses ? By that we mean food, washing and cleaning products, children's school fees, electricity, water, cigarettes, wages of household helpers, petrol, monthly house rental, and other rentalm and other routine expenses.

This does not include : investment, entertainment, movies, installments for any goods bought on installment, clothes and other irregular expenses.   [SA]

 
Code

(144)
Route


More than Rp 10.000.000
01



Rp 9.500.001 - Rp 10.000.000
02



Rp 9.000.001 - Rp 9.500.000
03



Rp 8.500.001 - Rp 9.000.000
04



Rp 8.000.001 - Rp 8.500.000
05



Rp 7.500.001 - Rp 8.000.000
06



Rp 7.000.001 - Rp 7.500.000
07



Rp 6.500.001 - Rp 7.000.000
08



Rp 6.000.001 - Rp 6.500.000
09



Rp 5.500.001 - Rp 6.000.000
10



Rp 5.000.001 - Rp 5.500.000
11



Rp 4.500.001 - Rp 5.000.000
12



Rp 4.000.001 - Rp 4.500.000
13



Rp 3.500.001 - Rp 4.000.000
14



Rp 3.000.001 - Rp 3.500.000
15



Rp 2.500.001 - Rp 3.000.000
16



Rp 2.000.001 - Rp 2.500.000
17



Rp 1.500.001 - Rp 2.000.000
18



Rp 1.000.001 - Rp 1.500.000
19



Rp 950.001 - Rp 1.000.000
20



Rp 900.001 - Rp 950.000
21



Rp 850.001 - Rp 900.000
22



Rp 800.001 - Rp 850.000
23



Rp 750.001 - Rp 800.000
24



Rp 700.001 - Rp 750.000
25



Rp 650.001 - Rp 700.000
26



Rp 600.001 - Rp 650.000
27



Rp 550.001 - Rp 600.000
28



Rp 500.001 - Rp 550.000
29



Rp 450.001 - Rp 500.000
30



Rp 400.001 - Rp 450.000
31



Rp 350.001 - Rp 400.000
32



Rp 300.001 - Rp 350.000
33



Rp 250.001 - Rp 300.000
34



Less than Rp 250.000
35



Don't know
36



Refused to answer
37


Q8
Who is the main provider of financial support for your family?[SA]

 
Code

(148)
Route


Respondent
01



Spouse
02



Respondent's children
03



Relatives
04



Others (specify ___________________________)
05



___________________________
06



___________________________
07



None
98



Don't know
99


Q9a
SHOW CARD

What is your main occupation[SA]

 

Q9b
ASK THIS QUESTION ONLY IF RESPONDENT IS NOT THE HEAD OF THE HOUSEHOLDS

And what is the main occupation of your head of household? [SA]

 


Q9a
Q9b


Respondent's main occupation
Head of Household's main occupation

Professional, technical
(158)

01
(168)

01

Manager and administrator
02
02

Administrative work
03
03

Sales
04
04

Services
05
05

Farmer, Owned land
06
06

Farmer, Rented land
07
07

Farmer, someone else's land
08
08

Labourer in paddyfield
09
09

Industrial labour
10
10

Housewife
11
11

Unemployed
12
12

student
13
13

Others (please specify_____________________
14
14

_____________________________________________________
15
15

_____________________________________________________
16
16

_____________________________________________________
17
17

_____________________________________________________
18
18

None
98
98

Don't know
99
99

Q10
ONLY ASKED TO FORMAL LEADER

What is your position in your community? [SA]

 
Code

(178)
Route


Camat
01



Lurah / kades
02



Kepala RW / kampung / dosen
03



Kepala RT / dukuh / lorong
04



Village representative board
05



Member of parliament
06



Government agencies officer
07



Teacher/ lecturer
08



Religious leader
09



Health provider
10



Other (specify ______________________ )
11



______________________
12



______________________
13



None
98



Don't know
99


Q11
ASK ALL

What is your role in your community?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(222-231)



Q12
Do you actively participate in any community based organization (non-political organization) ? [SA]

 
Code

(232)
Route


Yes
1



No
2


Q13a
Which group do you (or your spouse) joined ?  [MA]

 

Q13b
What is the nature of the organization ?

INTERVIEWER : SEE SHOW LIST

 

Q13c
Do these groups / this group (jawaban di Q13a) have health-related activities?  [SA]

 

Q13d
ONLY ASKED TO THOSE ANSWERED "YES'" IN Q12 

What organization are you involved in? [MA]

 

Q13e
SHOW CARD

What is your role in the groups that you joined?  [SA]

 

Q13f
In which group  do you consider your membership as most important to you?  [SA]

 

Q13g
SHOW CARD

From these following statements, which statement do best describe your involvement in this organization's activities (answer in Q13 f) ? [SA]

 


 
Q13a
Q13b
Q13c
Q13d
Q13e
Q13f
Q13g



You (your spouse) joined
Bidang
Yes
No
You joined
Chairman
Board
Member
Important
I usually participate in this organization's activities
Sometimes I participate in this organization's activities 
I never participate in this organization's activities

(R1) 
PKK
(233-242)

01
(243-244)

_ _
(543)

1
2
(676)

1
(843)

1
2
3
(976)

1
(1143)

1
2
3

(R2) 
Religious group
02
(245-246)

_ _
(544)

1
2
(677)

1
(844)

1
2
3
(977)

1
(1144)

1
2
3

(R3) 
Arisan
03
(247-248)

_ _
(545)

1
2
(678)

1
(845)

1
2
3
(978)

1
(1145)

1
2
3

(R4) 
Serikat tolong menolong
04
(249-250)

_ _
(546)

1
2
(679)

1
(846)

1
2
3
(979)

1
(1146)

1
2
3

(R5) 
Serikat marga
05
(251-252)

_ _
(547)

1
2
(680)

1
(847)

1
2
3
(980)

1
(1147)

1
2
3

(R6) 
Jimpitan
06
(253-254)

_ _
(548)

1
2
(715)

1
(848)

1
2
3
(1015)

1
(1148)

1
2
3

(R7) 
Posyandu
07
(255-256)

_ _
(549)

1
2
(716)

1
(849)

1
2
3
(1016)

1
(1149)

1
2
3

(R8) 
Fatayat
08
(257-258)

_ _
(550)

1
2
(717)

1
(850)

1
2
3
(1017)

1
(1150)

1
2
3

(R9) 
Muslimat
09
(259-260)

_ _
(551)

1
2
(718)

1
(851)

1
2
3
(1018)

1
(1151)

1
2
3

(R10) 
Aisyiyah
10
(261-262)

_ _
(552)

1
2
(719)

1
(852)

1
2
3
(1019)

1
(1152)

1
2
3

(R11) 
Muhammadiyah
11
(263-264)

_ _
(553)

1
2
(720)

1
(853)

1
2
3
(1020)

1
(1153)

1
2
3

(R12) 
NU
12
(265-266)

_ _
(554)

1
2
(721)

1
(854)

1
2
3
(1021)

1
(1154)

1
2
3

(R13) 
LDII
13
(267-268)

_ _
(555)

1
2
(722)

1
(855)

1
2
3
(1022)

1
(1155)

1
2
3

(R14) 
Others (please specify__________________
14
(269-270)

_ _
(556)

1
2
(723)

1
(856)

1
2
3
(1023)

1
(1156)

1
2
3

(R15) 
________________________________________________________________
15
(271-272)

_ _
(557)

1
2
(724)

1
(857)

1
2
3
(1024)

1
(1157)

1
2
3

(R16) 
______________________________________________________________
16
(273-274)

_ _
(558)

1
2
(725)

1
(858)

1
2
3
(1025)

1
(1158)

1
2
3

(R17) 
______________________________________________________________
17
(275-276)

_ _
(559)

1
2
(726)

1
(859)

1
2
3
(1026)

1
(1159)

1
2
3

(R98) 
None
98
(539-540)

_ _
(674)

1
2
(841)

1
(974)

1
2
3
(1141)

1
(1274)

1
2
3

(R99) 
Don't know
99
(541-542)

_ _
(675)

1
2
(842)

1
(975)

1
2
3
(1142)

1
(1275)

1
2
3

Q14
SHOW SCALE CARD 

Using this show card, where a 1 means "Strongly disagree" and a 10 means "Strongly agree", could you tell us how much you agree with each of the following statements? [SA]

 


1. Strongly disagree
2
3
4
5
6
7
8
9
10. Strongly agree
Don't Know

(R1) 
Expensive food must have higher nutrition than cheaper food
(1276)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
Nutrition in tahu and tempe is as high as in meat
(1278)

01
02
03
04
05
06
07
08
09
10
11

Q15
ASK Q15 AND  Q16 TO THOSE WHO ARE / WERE MARRIED (Q6 = 02/03/04)

How many children have you [has your wife] given birth to (including those who might currently be away from home)?

INTERVIEWER : IF NONE ENTER '00'

 

(R1) 
Number of children


(1280-1315)

Q16
Of all the children you [your wife] have given birth to, how many sons and daughters are alive now?

INTERVIEWER: IF NONE ENTER '00'

 

(R1) 
Children alive


(1316-1317)

Q17
Do you think your spouse wants the same number of children as you do, or does he/she want more or want less? [SA]

 
Code

(1318)
Route


Same
1



More
2



Less
3



Don't know
4


Q18
SHOW SCALE CARD 

Using this show card, where a 1 means "Strongly disagree" and a 10 means "Strongly agree", could you tell us how much do you agree with each of the following statements? [SA]

 


1. Strongly disagree
2
3
4
5
6
7
8
9
10. Strongly agree
Don't Know

(R1) 
Girls should have the same opportunity to get education as boys
(1319)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
All families must have a son
(1321)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
Daughters should marry at earlier age to lighten family's load
(1323)

01
02
03
04
05
06
07
08
09
10
11

ONLY ASK Q19 - Q24 TO RESPONDENT WHO EVER MARRIED (Q6 # 1)

 

FAMILY PLANNING PRACTICE

We are going to talk about Family Planning, the various ways or methods that a couple can use to delay or avoid a pregnancy

 

Q19a
Which Family Planning methods are you aware of ?

[MA]

PROBE What other methods? what other methods?

 

Q19b
Which method(s) have you or your spouse ever used? [MA]

[MA]

 

Q19c
And which method do you or your spouse use currently? [MA]

[MA]

 

Q19d
INTERVIEWER REFER TO RESPONDENT'S ANSWER IN Q19 C

How long have you or your spouse been using this current method used in the last period? (in month)

 


 
Q19a
Q19b
Q19c
Q19d



Unaided
Ever used
Currently used
Usage period (month)

(R1) 
FEMALE STERILIZATON/TUBECTOMY, (women has an operation to avoid having any more children)
(1325-1334)

01
(1335-1344)

01
(1345-1354)

01
(1355-1357)

_ _ _

(R2) 
MALE STERILIZATION/VASECTOMY , (men can has operation to avoid having any more children
02
02
02
(1358-1360)

_ _ _

(R3) 
PILL ( Women can take a pill every day to avoid pregnancy)
03
03
03
(1361-1363)

_ _ _

(R4) 
IUD ( Women can have a loop or coil placed inside them by a doctor or a bidan to avoid pregnancy)
04
04
04
(1364-1366)

_ _ _

(R5) 
INJECTABLES (Women can have an injection by a health provider which stops them from becoming pregnant for one, two or three months)
05
05
05
(1367-1369)

_ _ _

(R6) 
IMPLANT (Wonen can have several small rods placed in their upper arm by a doctor or bidan which can prevent pregnancy for 4 to 5 years)
06
06
06
(1370-1372)

_ _ _

(R7) 
CONDOMS ( Men can put a rubber on their penis before sexual intercourse)
07
07
07
(1373-1375)

_ _ _

(R8) 
Others (Please specify____________________
08
08
08
(1376-1378)

_ _ _

(R9) 
_________________________________________
09
09
09
(1379-1415)

_ _ _

(R10) 
_________________________________________
10
10
10
(1416-1418)

_ _ _

(R11) 
_________________________________________
11
11
11
(1419-1421)

_ _ _

(R12) 
_________________________________________
12
12
12
(1422-1424)

_ _ _

(R98) 
None
98
98
98
(1816-1818)

_ _ _

(R99) 
Don't know
99
99
99
(1819-1821)

_ _ _

Q20
SHOW CARD

Between you and your spouse, who decides on the FP method that you use? [SA]

 
Code

(1822)
Route


Respondent
1



Spouse
2



Together
3



Don't Know
4


Q21
Besides you and your spouse, who else may have influenced the decision on which FP method you use ? [SA]

 
Code

(1823)
Route


Father
01



Mother
02



Father-in-law
03



Mother-in-law
04



Health provider
05



Friends
06



Others (please specify______________________
07



_____________________________________________________________________
08



_____________________________________________________________________
09



_____________________________________________________________________
10



_____________________________________________________________________
11



None
98



Don't Know
99


Q22
DROP CARD

We have talked to some contraceptive users about what they consider when choosing a contraceptive method. Their consideration is on this list [INTERVIEWER SHOW CARD]. Could you please rank these reasons based on their importance to you... like, which consideration is the most important.....which one comes 2nd and so on...

 



RANK


(R1) 
The ease to use

(1833)

(R2) 
Inexpensive

(1835)

(R3) 
Easy to get

(1837)

(R4) 
Reliable

(1839)

(R5) 
Safe

(1841)

(R6) 
Comfortable for sexual intercourse

(1843)

(R7) 
You (your spouse's) physical appearance

(1845)

(R8) 
Popular method

(1847)

(R9) 
The only available method in health facility

(1849)

(R10) 
Recommended by health provider

(1851)

Q23
Where did you go to last get your contraceptive service on the last time?  [SA]

PROBE PROBE IF NECESSARY: to clarify if the preferred provider is public or private

 
Code

(1853)
Route


GOVERNMENT : Hospital
01



Puskesmas [Starting Point]
02



Another Puskesmas
03



Pustu
04



FP CLINIC
05



Field worker
06



Mobile FP / medical team
07



Village midwife
08



TKBK / TMK
09



FP post
10



PRIVATE : Hospital
11



FP / maternity clinic
12



Private doctor
13



Private midwife
14



Pharmacy / drugstore
15



PUSKESTREN (Pusat Kesehatan Pesantren)
16



Friends/ relatives
17



Kiosk / store
18



Others (please specify____________________
19



______________________________________
20



______________________________________
21



None
98



Don't know
99


Q24
Why did you decide to get the contraceptive method at that place (in Q23) ?  [MA]

 
Code

(1863)
Route


Price
01



Near home or easy to get there
02



Quality of facility
03



Quality of people serve
04



Familiar with facility
05



Have stock
06



Free of charge service
07



Others (specify ___________________
08



________________
09



________________
10



None
98



Don't know
99


WILLINGNESS TO PAY

We are now going to discuss the cost of FP method that women usually use

 

Q25
How much do people in this community usually pay for ? [READ OUT]

 

(R1) 
one cycle of pill [for 1 month protection]






(1873-1878)

(R2) 
one injection of injectable [for 3 months protection]






(1879-1918)

(R3) 
implant insertion [for 4 yrs protection]






(1919-1924)

(R4) 
sterilization [for lifelong protection]






(1925-1930)

(R5) 
IUD [for more than 5 yrs protection]






(1931-1936)

Q26
If implant can give you a 4 or 5-year protection, and the client/user only has to visit the health provider oncefor this service, how much do you think is the fair price for implant insertion? 

 

(R1) 
Price for implant insertion






(1937-1942)

Q27
If you had to pay the price at once, would clients in your community use implant? [SA]

 
Code

(1943)
Route


Yes
1



No
2



Don't know
3


Q28
If the provider gives you  theopportunity to pay by installment, would clients in your community use implant? [SA]

 
Code

(1944)
Route


Yes
1



No
2
Q30


Don't know
3


Q29
How long do you think the installment should last ?

 

(R1) 
Installment last (month)


(1945-1946)

Q30
If there is an arisan group for getting the implant, will clients in your community join the group? [SA]

 
Code

(1947)
Route


Yes
1



No
2



Don't know
3


ATTITUDE TOWARDS CLIENT RIGHTS

 

Q31
SHOW SCALE CARD

Following are some statements people have made about what they usually do when they consulting to a FP Provider,  Again using this show card, where a 1 means "Strongly disagree" and a 10 means "Strongly agree", how much do you agree with each of the following statements? [SA]

 


1. Strongly disagree
2
3
4
5
6
7
8
9
10. Strongly agree
Don't know

(R1) 
The FP providers should be the person who chose the method for client to use
(1948)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
It is impolite to ask questions when seeing a health provider
(1950)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
To make a correct recommendation, the FP provider should listen to the client's wishes and concerns
(1952)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
Clients should accept any FP method available at the health facility
(1954)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
The FP provider should give good quality service to clients, even if they cannot afford to pay for the service
(1956)

01
02
03
04
05
06
07
08
09
10
11

(R6) 
The FP provider should not talk about clients with other non-medical or lay people
(1958)

01
02
03
04
05
06
07
08
09
10
11

(R7) 
Client's health related with the contraceptive used is the FP provider's responsibility
(1960)

01
02
03
04
05
06
07
08
09
10
11

(R8) 
The FP counseling should be given in a confidential and private environment
(1962)

01
02
03
04
05
06
07
08
09
10
11

Q32
SHOW SCALE CARD

Following are actions that clients usually do during their FP counseling session. Using a 10-point scale, with a 1 means "Not at all confident" and a 10 means "Strongly confident", how confident are you that you will do these if you would go for counseling? [SA]

 


1. Strongly unconfident
2
3
4
5
6
7
8
9
10. Strongly confident
Don't know

(R1) 
Ask for information you need from the provider
(1964)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
State your FP method preference to the FP provider
(1966)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
Discuss your concerns with the FP provider
(1968)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
Remind the FP provider not to disclose your counseling to lay people
(1970)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
Complain if there are lay people in the counseling or clinical service area during your session
(1972)

01
02
03
04
05
06
07
08
09
10
11

Q33
SHOW SCALE CARD

Following are some statements people that have made about what they usually do when they consulted to FP Provider,  Again using this show card, where a 1 means "Strongly disagree" and a 10 means "Strongly agree", how much do you agree with each of the following statements? [SA]

 


1. Strongly disagree
2
3
4
5
6
7
8
9
10. Strongly agree
Don't know

(R1) 
The FP method to be used is a wife's responsibility
(1974)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
People should not avoid pregnancy
(1976)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
The choice of FP method should be based on the couple's agreement
(1978)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
The decision on when to have a child should be the husband's
(1980)

01
02
03
04
05
06
07
08
09
10
11

Q34
Have you ever heard about client's rights?[SA]

 
Code

(2016)
Route


Yes
1



No
2
Q36


Don't know
3
Q36

Q35
According to you, what are the rights that clients have in terms of the family planning service?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2017-2026)



QUALITY OF SERVICE 

Q36a
SHOW CARD

What are the health facilities or providers available in your community where people could visit for FP and general medical purposes?[MA]

 

Q36b
If you were to recommend a health facility or provider, which facility would you recommend for poor people ? [SA]

 

Q36c
If you were to recommend a health facility or provider, which facility would you recommend for couples who want to use a FP method ?[SA]

 

Q36d
If you were to recommend a health facility or provider, which facility would you recommend for women who will deliver a baby ? [SA]

 

Q36e
If you were to recommend a health facility or provider, which facility would you recommend for couple with a sick child ? [SA]

 

Q36f
If you were to recommend a health facility or provider, which facility would you recommend for immunization and  monitoring the growth of a child ? [SA]

 


Q36a
Q36b
Q36c
Q36d
Q36e
Q36f


Usually visit
Poor people
Family Planning method
Deliver a baby
Child is sick
Immunization and growth monitoring

GOVERNMENT : Hospital
(2027)

01
(2037)

01
(2047)

01
(2057)

01
(2067)

01
(2077)

01

Puskesmas [Starting Point]
02
02
02
02
02
02

Another Puskesmas
03
03
03
03
03
03

Pustu
04
04
04
04
04
04

FP CLINIC
05
05
05
05
05
05

Field worker
06
06
06
06
06
06

Mobile FP / medical team
07
07
07
07
07
07

Village midwife
08
08
08
08
08
08

Posyandu
09
09
09
09
09
09

FP post
10
10
10
10
10
10

PRIVATE : Hospital
11
11
11
11
11
11

FP / maternity clinic
12
12
12
12
12
12

Private doctor
13
13
13
13
13
13

Private midwife
14
14
14
14
14
14

Pharmacy / drugstore
15
15
15
15
15
15

PUSKESTREN (Pusat Kesehatan Pesantren)
16
16
16
16
16
16

Kiosk / store
17
17
17
17
17
17

Traditional midwife
18
18
18
18
18
18

Traditional healer
19
19
19
19
19
19

Others (please specify____________________
20
20
20
20
20
20

___________________________________
21
21
21
21
21
21

___________________________________
22
22
22
22
22
22

None
98
98
98
98
98
98

Don't know
99
99
99
99
99
99

Q37a
INTERVIEWER REFER TO ANSWER IN Q36

What are the benefits of visiting those facilities for poor people ?  [MA]

PROBE What other reasons? what other reasons?

 

Q37b
What are the benefits of visiting those facilities for couples who want to use a FP method ? [MA]

PROBE What other reasons? what other reasons?

 

Q37c
What are the benefits of visiting those facilities for women who will deliver a baby ?  [MA]

PROBE What other reasons? what other reasons?

 

Q37d
What are the benefits of visiting those facilities for a couple with a sick child ?  [MA]

PROBE What other reasons? what other reasons?

 

Q37e
What are the benefits of visiting those facilities for immunization and growth monitoring for a child ?  [MA]

PROBE What other reasons? what other reasons?

 


Q37a
Q37b
Q37c
Q37d
Q37e


Poor people
Family Planning method
Deliver a baby
Child is sick
Immunization and growth monitoring

The location is near or easy to reach
(2121)

01
(2131)

01
(2141)

01
(2151)

01
(2161)

01

You don't have to wait to get the services
02
02
02
02
02

The provider (bidan/ mantri) is always available in the health facility
03
03
03
03
03

Good quality of services
04
04
04
04
04

Enough time for service 
05
05
05
05
05

There is complete stock of medicine 
06
06
06
06
06

The doctor is usually available
07
07
07
07
07

You trust the doctor / mantri / midwife
08
08
08
08
08

The medicine / injection given is effective for me
09
09
09
09
09

Because you have already known the doctor / mantri / midwife
10
10
10
10
10

The health provider always does the examination thoroughly
11
11
11
11
11

The health provider gives full attention
12
12
12
12
12

The facility opens at a convenient time
13
13
13
13
13

The facility is better than other facilities
14
14
14
14
14

Affordable cost
15
15
15
15
15

Others (please specify__________________________
16
16
16
16
16

____________________________________________
17
17
17
17
17

____________________________________________
18
18
18
18
18

____________________________________________
19
19
19
19
19

____________________________________________
20
20
20
20
20

Tidak Ada
98
98
98
98
98

Tidak Tahu
99
99
99
99
99

Q38
SHOW SCALE CARD 

We have already talked to a number of people about the way health providers in facilities all over Indonesia should treat clients during consultation. I will read their comments and using a 10-point scale, where a 1 means "very unimportant", and a 10 means "not at all important", how important is according to you the health provider to….. [SA]

 


1. Extremely not important
2
3
4
5
6
7
8
9
10. Extremely Important
Don't Know

(R1) 
Greet clients in a friendly manner
(2171)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
Assure clients that discussions will be confidential
(2173)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
Asks clients about their general health status
(2175)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
Asks if the client has any concerns about his/ her health
(2177)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
Encourages the client to ask questions
(2179)

01
02
03
04
05
06
07
08
09
10
11

(R6) 
Answers teh client's questions
(2215)

01
02
03
04
05
06
07
08
09
10
11

(R7) 
Informs the client about things he/ she must do
(2217)

01
02
03
04
05
06
07
08
09
10
11

(R8) 
Use job aids in explaining health issues
(2219)

01
02
03
04
05
06
07
08
09
10
11

(R9) 
Talks to the client where no other client can hear or see them
(2221)

01
02
03
04
05
06
07
08
09
10
11

Q39
SHOW CARD

And according to you, what role should the client take during consultation with the health provider? [MA]

PROBE What other reasons? what other reasons?

 
Code

(2223)
Route


Ask for health information
1



Ask for clarification if he/she doesn't understand
2



Ask for the provider's opinion or advice
3



Tell the provider about his/her concern or worries
4



Others (specify _____________________)
5



__________________
6



__________________
7



__________________
8


QUALITY OF PUSKESMAS

 

Q40
ASK ALL RESPONDENTS

Why does your community not go to puskesmas (STARTING POINT) to get medical service ?[MA]

PROBE What other reasons? what other reasons?

 
Code

(2224)
Route


The location is too far or difficult to reach
01



Long waiting time
02



No one is there
03



Poor  quality of services
04



Limited service time
05



No medical supplies
06



The doctor seldom comes
07



You don't trust the provider
08



The medicine is inefficacious
09



You don't know the provider
10



The provider doesn't do the examination thoroughly
11



The provider doesn't give appropriate attention
12



Not open at easy time
13



Other facility is better
14



Too expensive
15



Others (please specify__________________________
16



_______________________________________________________
17



_____________________________________________________
18



_____________________________________________________
19



_____________________________________________________
20



Tidak ada
98



Tidak tahu
99


Q41
SHOW SCALE CARD

Using a 10-point scale, where a 1 means "extremely dissatisfied", and a 10 means "very satisfied", how satisfied are your community members as clients with the service of Puskesmas (STARTING POINT) in terms of .... [READ OUT][SA]

 


1. Extremeley dissatisfied
2
3
4
5
6
7
8
9
10. Very satisfied


(R1) 
The overall quality of the health service 
(2234)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
The way the provider treats you
(2236)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
The length of time you had to wait
(2238)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
The length of time you get to spend with the provider
(2240)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
The availability of medical supplies
(2242)

01
02
03
04
05
06
07
08
09
10
11

(R6) 
The information given to you about the treatment you received
(2244)

01
02
03
04
05
06
07
08
09
10
11

(R7) 
Overall quality of the medical supplies
(2246)

01
02
03
04
05
06
07
08
09
10
11

Q42
Have you talked to the puskesmas' staff about how they could serve better or how they served ? [SA]

 
Code

(2248)
Route


Yes
1
Q43


No
2
Q44

Q43
In what situation did you talk to them ?

PROBE What others ? what others ?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2249-2258)



SAHABAT CAMPAIGN

ASK ALL

 

Q44
SHOW PHOTO CARD

I now want to talk about community service advertising.... where they tell you a message or some news that is useful and informative  but it is not selling products. On this card there is some scenes of the community services advertising. Have you seen this community services advertising (SHOW PHOTO CARD) ? [SA]

 
Code

(2259)
Route


Yes
1
Q46


No
2
Q45


Never seen TV
3
Q45

Q45
Have you heard the SAHABAT campaign on the radio? [SA]

 
Code

(2260)
Route


Yes
1
Q46


No
2
Q51


Never hear radio
3
Q51

Q46
ASK ALL AWARE IN Q44 AND/OR Q45 

What message does this ad try to tell you? [MA]

PROBE what others message?what other message?

 
Code

(2261)
Route


Rights of clients
01



Husband involvement in FP matter
02



Community leader's role in improving FP service quality
03



Quality of interaction between client and health provider
04



Other [wrong perception] (specify ___________)
05



_____________________
06



_____________________
07



Don't know / not sure
99


Q47
SHOW SCALE CARD

Using a 10-point scale, where a 1 means "strongly disagree" and a 10 means "strongly agree", how much do you agree with the message? [SA]

 
Code

(2271)
Route


1. Strongly disagree
01



2
02



3
03



4
04



5
05



6
06



7
07



8
08



9
09



10. Strongly agree
10



Don't know
11


Q48
SHOW SCALE CARD

Again, using  a 10-point scale, with a 1 means "not at all useful" and a 10 means "very useful", according to you how much is this message useful as stimulant for your community to rethink about the quality of health service? [SA]

 
Code

(2273)
Route


1. Very unuseful
01



2
02



3
03



4
04



5
05



6
06



7
07



8
08



9
09



10. Very useful
10



Don't know
11


Q49
Do you think the health providers in your area are affected to treat clients in friendly manners by seeing / hearing the SAHABAT campaign?[SA]

 
Code

(2275)
Route


Yes
1



No
2



Don't know
3


Q50
Do you think your friends and neighbors are affected to become a more active client by seeing/ hearing the SAHABAT campaign ?[SA]

 
Code

(2276)
Route


Yes
1



No
2



Don't know
3


Q51
ASK ALL

SHOW PHOTO CARD

And which of these logos have you seen in the past 6 months? [MA]

 
Code

(2277)
Route


[WARGA SIAGA] Logo A
1



[KELUARGA BERKUALITAS] LOGO C
2



[SUAMI SIAGA] LOGO D
3



[DANCING THUMBS] LOGO E
4



[SAHABAT] LOGO F
5



None of these
6


YOUNG ADULT REPRODUCTIVE HEALTH

Now we are going to talk about adolescent

 

Q52
Do you think young adults need information about the following topics ?[SA]

 


Yes
No
Don't know

(R1) 
Physical and psychological changes during the adolescence period
(2278)

1
2
3

(R2) 
How the reproductive system works
(2279)

1
2
3

(R3) 
Sexually transmitted infection
(2280)

1
2
3

(R4) 
HIV/AIDS
(2315)

1
2
3

(R5) 
Family planning
(2316)

1
2
3

(R6) 
Other topics (specify): ______________________
(2317)

1
2
3

(R7) 
________________
(2318)

1
2
3

Q53
ONLY ASKED  Q53 - Q55 TO THOSE WHO ANSWERED "YES" IN  Q52 

At what age should these topics be informed to young adults ?

 

(R1) 
Age (years)


(2319-2320)

Q54
According to you, who should give this information to the young adults?

[MA]

 
Code

(2321)
Route


Parents
01



Friends
02



Teacher
03



Elder brother / sister
04



Younger brother / sister
05



Doctor
06



Others (specify _________________)
07



______________________
08



______________________
09



None
98



Don't know
99


Q55
Do you think parents in your community have enough information about topics (in Q52) that need to be informed to their children?  [SA]

 
Code

(2331)
Route


Yes
1
Q57


No
2



Don't know
3


Q56
What information do you think they need to know more about?

PROBE Apalagi ? apalagi ?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2332-2341)



Q57
ASK ALL

Do you know any Non-Governmental Organization in your community whose activity is related to young adults' sexuality?[SA]

 
Code

(2342)
Route


Yes
1



No
2
Q60

Q58
ASK Q58 AND Q59 TO THOSE ANSWERED "YES" IN Q57 

Lembaga Swadaya Masyarakat apakah itu ? 

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2343-2352)



Q59
SCALE SHOW CARD

Using  a 10-point scale, where a 1 means "does not help at all" and a 10 means "helps very much", how much do you think the NGO is helping young adults to cope with their problems? [SA]

 
Code

(2353)
Route


1. Does not help at all
01



2
02



3
03



4
04



5
05



6
06



7
07



8
08



9
09



10. Helps very much
10



Don't know
11


Q60
SHOW SCALE CARD AND READ OUT THE STATEMENTS

Following are some statements that people have made about Sex education. Using this show card, where a 1 means "Strongly disagree" and a 10 means "Strongly agree", how much do you agree that ........ [READ OUT STATEMENT] ? [SA]

 


1. Strongly disagree
2
3
4
5
6
7
8
9
10. Strongly agree
Don't know

(R1) 
Sex education helps young people prepare for life
(2355)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
Young people who are taught moral and religious values do not need sex education
(2357)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
Sex education causes young people to get curious and experiment
(2359)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
Young girls who get pregnant should not be allowed to return to school
(2361)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
Young men who get a girl pregnant should not be allowed to return to school
(2363)

01
02
03
04
05
06
07
08
09
10
11

(R6) 
A health facility should provide services specifically for young people
(2365)

01
02
03
04
05
06
07
08
09
10
11

Q61
ASK TO ALL

Do you think young adults' pregnancy is considered as problem to your community?[SA]

 
Code

(2367)
Route


Yes
1



No
2



Don't know
3


Q62
ASK TO ALL

Do you consider young adults pregnancy as a problem that your community faces ? [SA]

 
Code

(2368)
Route


Yes
1



No
2



Don't know
3


Q63
According to you, what problems may arise for a family with a young girl who got pregnant?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2369-2378)



COMMUNITY ACTIVITIES

We are going to talk about community activities in improving health quality

 

Q64
Are there problems with regards to health issues that your community ever worked together to try to solve (from 2002 up to date) ? [SA]

 
Code

(2379)
Route


Yes
1



No
2
Q67


Don't know
3
Q67

Q65
What problem(s) was that?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2380-2423)



Q66
What activities are conducted to address the problems that you mentioned ?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2424-2433)



Q67
Has there been any public discussions in your community about health and FP in the last year? [SA]

 
Code

(2434)
Route


Yes
1



No
2
Q72


Don't Know
3
Q72

Q68
Did you participate in any of the gathering/discussions ? [SA]

 
Code

(2435)
Route


Yes
1



No
2
Q72

Q69
What was the topic of discussion ?[MA]

 
Code

(2436)
Route


Environment-related health problem
01



Epidemics
02



Maternal and child health
03



Quality of service in health facility
04



Physical condition of health facility
05



Other (specify__________________)
06



___________________
07



___________________
08



None
98



Don't know
99


Q70
Who else participated in the gathering?

PROBE Siapa lagi? siapa lagi?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2446-2455)



Q71
Do you talk to others about the gathering ? [SA]

 
Code

(2456)
Route


yes
1



No
2



Don't know
3


Q72
ASK ALL

DROP CARDS

We have a list of problems that are affecting people in Indonesia in terms of reproductive health. Please rank it according to which problem is the most important to solve, until the problem that is also important but least.

 



RANK


(R1) 
Family has too many children

(2457)

(R2) 
Child birth spacing that are too close

(2458)

(R3) 
High number of people marry at an earlier age

(2459)

(R4) 
People still do STI and HIV/ AIDS risk behavior

(2460)

(R5) 
Pregnancy among young unmarried people

(2461)

Q73
In your opinion, what are the important things parents can do to achieve a high standard of family health and well being ?[MA]

 
Code

(2462)
Route


Parents limit their number of children
01



Parents ensure their children receive good education
02



Save money for future
03



Increase amount of money spent on health care
04



Demand better health care service for the community
05



Others (specify _______________________)
06



____________________________________
07



____________________________________
08



None
98



Don't know
99


Q74
Which parties in your community have the responsibility to put their effort for solving community's health problems ? [MA]

 
Code

(2472)
Route


Women
01



Men
02



Local health provider
03



Community as a whole
04



Community leader
05



District government
06



Provincial government
07



Others (specify __________________)
08



___________________
09



___________________
10



None
98



Don't know
99


Q75
DROP CARD

The next list includes problems in getting or using health services affecting people in various parts of Indonesia. Please rank it according of its importance to be solved.

 



RANK


(R1) 
Poor skill of providers in community

(2516)

(R2) 
No access to affordable services

(2517)

(R3) 
No emergency transportation to health facility

(2518)

(R4) 
Low quality of service in health facility in community

(2519)

(R5) 
Shortage of medical supplies

(2520)

(R6) 
Clients are not taking responsibility for their own health

(2521)

Q76
Is there any group or board in your community that handles the improvement of quality in the puskesmas and pustu? [SA]

 
Code

(2522)
Route


Yes
1
Q77


No
2
Q78


Don't know
3
Q78

Q77
ASK TO THOSE ANSWERED "YES" IN Q76 

What group or board handles the  improvement of quality in puskesmas and pustu in your community ?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2523-2532)



Q78
If your community thinks that the quality of health facility needs to be improved, will you support the activities?[SA]

 
Code

(2533)
Route


Yes
1
Q79


No
2



Don't know
3


Q79
ASK TO THOSE ANSWERED "YES" IN  Q78 

SHOW CARD

What role do you think you could perform? [MA]

PROBE What others? what others?

 
Code

(2534)
Route


Attend the meetings
01



Speak out in the meetings
02



Helps the community figure out what it wants to do
03



Participate in the activities
04



Help pick the leaders for activities
05



Be a leader of activities
06



Provide resource
07



Others (specify ___________________)
08



____________________
09



____________________
10



None of them
98



Don't know
99


Q80
Do you think people in your community will also support the activities?[SA]

 
Code

(2544)
Route


Yes
1



No
2



Don't know
3


Let's talk about community-based groups that are operating in your community

 

Q81
Which of those groups do you think is most effective to improve the quality of health facility?  [SA]

 
Code

(2545)
Route


PKK
01



Religious group
02



Arisan
03



Serikat tolong menolong
04



Serikat marga
05



Jimpitan
06



Posyandu
07



Fatayat
08



Muslimat
09



Aisyiyah
10



Muhammadiyah
11



NU
12



LDII
13



Others (please specify__________________
14



________________________________________________________________
15



______________________________________________________________
16



______________________________________________________________
17



None
98



Don't know
99


Q82
According to you, are there any segments of the community to which these efforts do not apply? [SA]

 
Code

(2555)
Route


Whole community
1
Q85


parts of community
2
Q83


Don't kniw
3
Q85

Q83
Who in community cannot participate in the groups' activities?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2556-2565)



Q84
Who in community cannot get benefits from the groups' activities?

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2566-2575)



Q85
SCALE SHOW CARD

Following are some statements that people have made about their own community. Using a scale 1-10 where a 1 means "strongly disagree' and a 10 means "strongly agree", how much do you agree with each of the following statements ? [SA]

 


1. Strongly disagree
2
3
4
5
6
7
8
9
10. Strongly agree
Don't know

(R1) 
Our community is able to solve health problems that we are facing independently
(2576)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
We have necessary resources to improve health quality
(2578)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
People in our community tend to neglect quality of health service
(2580)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
There are parties that won't be able to work together to improve health quality
(2616)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
Problem in health service quality is too complex to be solved by community
(2618)

01
02
03
04
05
06
07
08
09
10
11

LEADERSHIP

 

Q86
SCALE SHOW CARD

Different people have different expectations of a community leader as someone who can motivate the community to do positive activities. Using a scale  1-10 where a 1 means "Not important at all " and a 10 means "extremely important", how important is it in your opinion for a leader to have the following characteristics to be able to help develop the community? [SA]

 


1. Extremely not important
2
3
4
5
6
7
8
9
10. Extremely important
Don't know

(R1) 
Has concern for others
(2620)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
Has willingness to share
(2622)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
Understands the local culture
(2624)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
Is well educated
(2626)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
Has the ability to appeal to a higher party
(2628)

01
02
03
04
05
06
07
08
09
10
11

(R6) 
Is able to identify sources for support
(2630)

01
02
03
04
05
06
07
08
09
10
11

(R7) 
Understands the local community needs
(2632)

01
02
03
04
05
06
07
08
09
10
11

(R8) 
Is a man
(2634)

01
02
03
04
05
06
07
08
09
10
11

(R9) 
Is rich 
(2636)

01
02
03
04
05
06
07
08
09
10
11

(R10) 
Has lived in the community long enough (more than 5 years)
(2638)

01
02
03
04
05
06
07
08
09
10
11

(R11) 
Has the same religon as the majority of the community members 
(2640)

01
02
03
04
05
06
07
08
09
10
11

(R12) 
Is a current government officer
(2642)

01
02
03
04
05
06
07
08
09
10
11

(R13) 
Is a retiree of TNI/ABRI/Government officer
(2644)

01
02
03
04
05
06
07
08
09
10
11

(R14) 
Has supranatural abilities
(2646)

01
02
03
04
05
06
07
08
09
10
11

Q87
In your opinion, who is the community leader in your community who can motivate the community members to do the positive activities ? PLEASE SPECIFY HIS/HER POSITION (HIS/HER ROLE IN THE COMMUNITY

 





________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________










































(2648-2657)



Q88
SHOW CARD SKALA

Using a 10-point scale, how much do you agree that most of your current community leaders…. [SA]

 


1. Strongly disagree








10. Strongly agree
Don't know

(R1) 
Have concerns for others
(2658)

01
02
03
04
05
06
07
08
09
10
11

(R2) 
Are willing to share
(2660)

01
02
03
04
05
06
07
08
09
10
11

(R3) 
Understand the local culture
(2662)

01
02
03
04
05
06
07
08
09
10
11

(R4) 
Are well educated
(2664)

01
02
03
04
05
06
07
08
09
10
11

(R5) 
Can appeal to higher authority
(2666)

01
02
03
04
05
06
07
08
09
10
11

(R6) 
Can identify resources for support
(2668)

01
02
03
04
05
06
07
08
09
10
11

(R7) 
Understand local community needs
(2670)

01
02
03
04
05
06
07
08
09
10
11

DEMOGRAPHY

 

Q89
SHOW CARD

Which of these household durables in this list does this household own?    [MA]

 
Code

(2672)
Route


Color TV 30" and Below
01



Color TV 30" and bigger
02



Satelite dish 
03



Radio / No cassette player 
04



Radio / Cassette Player 
05



Compact disc player 
06



Stereo set Hi/fi System
07



VCR/Player (BETA or VHS) 
08



Laser disk Player 
09



Video Camera 
10



Video CD Player 
11



Air Conditioner 
12



Electronic fan 
13



Electronic water Pump.
14



Washing machine 
15



Water Heater 
16



Vacuum cleaner
17



Refrigerator
18



Gas Stove 
19



Rice cooker
20



Electric toaster 
21



Mixer/ Blender 
22



Hair dryer
23



Microwave oven
24



Camera
25



PC / Computer
26



Karaoke
27



Regular telephone 
28



Cellular telephone 
29



Motorcycle
30



Car
31



None 
32


Q90
What is your gender ?[SA]

 
Code

(2676)
Route


Male
1



Female
2


UCAPKAN TERIMA KASIH KEPADA RESPONDEN DAN AKHIRI WAWANCARA

 

Q91
Mulai wawancara:

 

(R1) 
Mulai wawancara




(2677-2680)

Q92
Selesai wawancara:

 

(R1) 
Selesai wawancara




(2715-2718)

Q93
Tanggal/Bulan wawancara:

 

(R1) 
Tanggal/bulan wawancara


(2719-2720)

Q94
Hari wawancara: [SA]

 
Code

(2721)
Route


Senin
1



Selasa
2



Rabu
3



Kamis
4



Jumat
5



Sabtu
6



Minggu
7


Q95a
Diisi oleh supervisor/leader/quality control

Witnessed/Recalled: [MA]

 

Q95b
Nomer Spv/Leader/QC:

 


 
Q95a
Q95b



QC yang dilakukan
4 Digits

(R1) 
Witness
(2722)

1
(2723-2726)

_ _ _ _

(R2) 
Recall
2
(2727-2730)

_ _ _ _

(R3) 
Slip
3
(2731-2734)

_ _ _ _

(R4) 
On the spot
4
(2735-2738)

_ _ _ _

(R5) 
Check
5
(2739-2742)

_ _ _ _

Q96
DISISI OLEH CODERS/SPV/LEADER

Tipe kesalahan: [SA]

 


TYPE 1
TYPE 2
TYPE 3
TYPE 4
TYPE 5
TYPE 6
TYPE 7
TYPE 8
TYPE 9
TYPE 10

(R1) 
Kesalahan
(2743)

01
02
03
04
05
06
07
08
09
10

Q97
UNTUK CODERS/PUNCHER:

 

(R1) 
(R1)



(2744-2746)

(R2) 
(R2)



(2747-2749)

Q98
UNTUK CODERS/PUNCHER: [SA]

 
Code

(2750)
Route


1
1


Q99
UNTUK CODERS/PUNCHER: [MA]

 
Code

(2751)
Route


1
1



2
2



3
3



4
4



5
5



6
6



7
7



8
8
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