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Bidan Delima assessment survey

Baseline survey

2004
Midwife’s identification
	1 
	NAME 


	2 
	ADDRESS 




	3 
	PROVINCE



	
	
	

	

	4 
	KABUPATEN/KOTA 

	
	
	

	5 
	CONTACT TELEPHONE NUMBER (IF AVAILABLE)


	6 
	KODE DAERAH (COPY CODE FROM MIDWIFE’S IBI CARD)



	
	
	
	
	

	

	7 
	Nº ANGGOTA (COPY NUMBER FROM MIDWIFE’S IBI CARD)



	
	
	
	
	

	

	8 
	DATE

	
	
	
	
	
	
	2
	0
	0
	
	

	
	
	DAY
	
	MONTH
	
	YEAR
	

	
	


	Good morning/afternoon/evening. My name is [NAME OF INTERVIEWER]

Thank you for taking the time to talk with me. IBI and BKKBN are carrying out this study to learn about private midwives like you. I would like to talk to you and ask you a few questions.  You were randomly selected to be interviewed from a list of IBI members. Your participation in this survey is very important but completely voluntary.  This is not an evaluation and you do not have to participate. You can end the interview at any time, and you can refuse to answer any questions you feel uncomfortable with. Your answers will remain confidential, which means that the information that you give us will be use for statistical analysis only and will not be available to anyone. Your truthful and complete full answers to our questions will be valuable to our findings and support new programs under preparation by BKKBN and IBI. This is not an exam or a test.  The interview will last less than 30 minutes and if you agree to participate in this survey we will be probably contacting you again six or nine months from now for a similar interview.  I will give you a card with contact information for the research team.  If you have any questions or problems please feel free to contact that team.  May I continue?


SECTION 1: PROFESSIONAL BACKGROUND AND TRAINING
	Nº
	QUESTIONS
	ANSWERS
	SKIP

	101 
	How old are you?
	AGE

	
	
	

	102 
	What is your current marital status?

CIRCLE ONLY ONE ANSWER
	SINGLE (NEVER MARRIED)
1

CURRENTLY MARRIED
2

SEPARATED/DIVORCED/WIDOW
3
	

	103 
	Did you obtain your midwife certificate through Sekola Bidan, SPK plus Bidan (Program A), AKNER plus Bidan (Program B) or Akademi Kebidanan (D3)?
CIRCLE ONLY ONE ANSWER
	SEKOLA BIDAN
1
SPK PLUS BIDAN (PROGRAM A)
2
AKNER PLUS BIDAN (PROGRAM B)
3
AKADEMI KEBIDANAN (D3)
4

OTHER
5
(SPECIFY)
	

	104 
	In what year did you obtain your midwife degree?
	YEAR

	
	
	
	
	

	
	
	
	

	105 
	Since you obtained your midwife license, how many years have you worked as a midwife?
	NUMBER OF YEARS

	
	
	

	
	
	
	

	106 
	How many years have you worked as private midwife in your own practice?
	NUMBER OF YEARS

	
	
	

	
	
	
	

	107 
	Have you received any training or technical updates since graduated as a midwife?
	YA
1

TDK
0
	(110

	108 
	In what subjects did you receive training?
	
	

	109 
	Did you receive courses or formal training in any of the following areas during the last five years?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	Infection prevention?

	1
	0
	

	
	Contraceptive technical update? 



	1
	0
	

	
	Counseling in FP?
 
	1
	0
	

	
	IUD insertion/removal?

	1
	0
	

	
	Implant insertion/removal?

	1
	0
	

	
	Safe delivery practices?

	1
	0
	

	110 
	In addition to the work you do in your private practice, do you work as a midwife in other health facilities?
	YA
1

TDK
0
	(201

	111 
	The facility where you work outside your own practice is it run by the government, by a non governmental organization or by a private institution?
	GOVERNMENT
1

NGO
2

PRIVATE INSTITUTION
3
	


SECTION 2: CHARACTERISTICS OF MIDWIFE’S PRIVATE PRACTICE
	Nº
	QUESTIONS
	ANSWERS
	SKIP

	201 
	Does your private practice have…?
CIRCLE 1 IF YOU SEE THE ITEM, 2 IF THE MIDWIFE SAYS SHE HAS IT BUT YOU DO NOT SEE AND 0 IF THE MIDWIFE SAYS SHE DOES NOT HAVE IT
	Yes, seen
	Yes, not seen
	Tidak
	

	
	A waiting area protected from the sun and the rain?

	1
	2
	0
	

	
	Are there chairs or benches for the clients to sit while waiting?

	1
	2
	0
	

	
	A consultation room that offers privacy?

	1
	2
	0
	

	
	Clean water inside the facility?

	1
	2
	0
	

	
	A basin for hand washing?

	1
	2
	0
	

	202 
	Do you have the following equipment…? 
CIRCLE 1 IF YOU SEE THE ITEM, 2 IF THE MIDWIFE SAYS SHE HAS IT BUT YOU DO NOT SEE AND 0 IF THE MIDWIFE SAYS SHE DOES NOT HAVE IT
	Yes, seen
	Yes, not seen
	Tidak
	

	
	A thermometer?

	1
	2
	0
	

	
	A stethoscope?

	1
	2
	0
	

	
	A tensimeter?

	1
	2
	0
	

	
	A fetoscope?

	1
	2
	0
	

	
	A thermometer?

	1
	2
	0
	

	
	A stethoscope?

	1
	2
	0
	

	
	A tensimeter?

	1
	2
	0
	

	
	A refrigerator?

	1
	2
	0
	

	
	An examination table?

	1
	2
	0
	

	
	An examination lamp?

	1
	2
	0
	

	
	An adult weighing scale?

	1
	2
	0
	

	
	A new-born weighing scale?

	1
	2
	0
	

	203 
	Do you have the following instruments…?
CIRCLE 1 IF YOU SEE THE ITEM, 2 IF THE MIDWIFE SAYS SHE HAS IT BUT YOU DO NOT SEE IT AND 0 IF THE MIDWIFE SAYS SHE DOES NOT HAVE IT
	Yes, seen
	Yes, not seen
	Tidak
	

	
	A pelvic examination kit?

	1
	2
	0
	

	
	An IUD insertion and removal kit?

	1
	2
	0
	

	
	An implant insertion and removal kit?

	1
	2
	0
	

	
	A delivery kit (partus set)?

	1
	2
	0
	

	
	An emergency care kit?

	1
	2
	0
	

	
	Disposable IV tubing and needles?

	1
	2
	0
	

	
	Disposable syringes and needles?

	1
	2
	0
	

	204 
	Do you have the following infection prevention equipment?

CIRCLE 1 IF YOU SEE THE ITEM, 2 IF THE MIDWIFE SAYS SHE HAS IT BUT YOU DO NOT SEE IT AND 0 IF THE MIDWIFE SAYS SHE DOES NOT HAVE IT
	Yes, seen
	Yes, not seen
	Tidak
	

	
	A container for sharps, syringe and needle disposal?

	1
	2
	0
	

	
	A waste disposal container for dry contaminated material?
	1
	2
	0
	

	
	A waste disposal container for wet contaminated material?

	1
	2
	0
	

	
	A container for preparation of chlorine solution?

	1
	2
	0
	

	
	A covered plastic buckets for instrument decontamination?

	1
	2
	0
	

	
	Plastic containers and brush for instrument cleaning and rinsing?

	1
	2
	0
	

	
	DTT set for boiling and/or steaming?

	1
	2
	0
	

	
	Container with cover for instrument storage?

	1
	2
	0
	

	205 
	Do you have the following supplies at this moment?

CIRCLE 1 IF YOU SEE THE ITEM, 2 IF THE MIDWIFE SAYS SHE HAS IT BUT YOU DO NOT SEE IT AND 0 IF THE MIDWIFE SAYS SHE DOES NOT HAVE IT
	Yes, seen
	Yes, not seen
	Tidak
	

	
	Soap?

	1
	2
	0
	

	
	Detergent?

	1
	2
	0
	

	
	Personal towels?

	1
	2
	0
	

	
	Antiseptic solution?

	1
	2
	0
	

	
	Disinfectant solution?

	1
	2
	0
	

	
	Aprons?

	1
	2
	0
	

	
	Latex or rubber gloves?

	1
	2
	0
	

	
	Rubber boots?

	1
	2
	0
	

	
	Masks?

	1
	2
	0
	

	206 
	How many clients did you have in your private practice during the past 30 days for all services combined?
	NUMBER OF CLIENTS

	
	
	
	

	
	
	
	

	207 
	Is this number of clients about the same, more or less than the number of clients you had around six months ago?
CIRCLE ONLY ONE ANSWER
	SAME NUMBER
1

MORE
2

LESS
3
DON’T KNOW / NOT SURE
8
	

	208 
	Under ideal circumstances, how many clients would you like to see coming to your private practice each month?
	IDEAL NUMBER OF CLIENTS

	
	
	
	

	
	
	OTHER RESPONSE
 2
DON’T KNOW / NOT SURE
8
	

	209 
	In terms of income from your private practice, are you making the same amount money, more money or less money than what you were making around six months ago?
CIRCLE ONLY ONE ANSWER
	SAME AMOUNT
1

MORE
2

LESS
3
DON’T KNOW / NOT SURE
8
	


SECTION 3: FAMILY PLANNING SERVICES
	Nº
	QUESTIONS
	ANSWERS
	Skip

	301 
	Do you offer family planning services now?

	YA
1

TDK
0
	(304

	302 
	Do you think you will be offering family planning services sometime in the future?
	YA
1

TDK
0
	( 401

	303 
	Do you think you will start offering family planning in the next twelve months?
	[image: image3.png]STARH



YA
1

TDK
0
	   401

	304 
	How many year have you offered family planning service?
IF LESS THAN A YEAR WRITE 00
	NUMBER OF YEARS

	
	
	

	
	
	
	

	305 
	How many family planning clients did you have in your private practice during the past 30 days?
	NUMBER OF CLIENTS

	
	
	
	

	
	
	
	

	306 
	Is the number of family planning clients about the same, more or less than the number of clients you had around six months ago?
CIRCLE ONLY ONE ANSWER
	SAME NUMBER
1

MORE
2

LESS
3
DON’T KNOW / NOT SURE
8
	

	307 
	Under ideal circumstances, how many family planning clients you would like to see coming to your private practice each month?
	IDEAL NUMBER OF FP CLIENTS

	
	
	
	

	
	
	OTHER RESPONSE
 2

DON’T KNOW / NOT SURE
8
	

	308 
	Which of the following methods are usually available at your practice…?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	Combined oral contraceptives?

	1
	0
	

	
	Progestin-only oral contraceptives?

	1
	0
	

	
	IUDs (any brand)?

	1
	0
	

	
	Injections?

	1
	0
	

	
	Implants (any brand)?

	1
	0
	

	
	Condoms?

	1
	0
	

	309 
	During the last six months were you ever in situations in which you were unable to provide contraceptives to your clients because you ran out of supplies?
	YA
1

TDK
0
	( 

	310 
	Which methods were you unable to provide during the past six months?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	
	COMBINED ORAL CONTRACEPTIVES

	1
	0
	

	
	DO NOT READ THE OPTIONS
	PROGESTIN-ONLY PILLS

	1
	0
	

	
	
	IUDs

	1
	0
	

	
	
	INJECTIONS

	1
	0
	

	
	
	IMPLANTS

	1
	0
	

	
	
	CONDOMS

	1
	0
	

	311 
	In general do you encourage your clients to ask questions most of the time, some of the time, rarely or never?
CHECK ONLY ONE ANSWER
	MOST OF THE TIME
1

SOME OF THE TIME
2

RARELY
3

NEVER
4
	

	312 
	When you talk to a client about contraceptive methods, do you tell her the potential side-effects of the methods most of the time, some of the time, rarely or never?
CHECK ONLY ONE ANSWER
	MOST OF THE TIME
1

SOME OF THE TIME
2

RARELY
3

NEVER
4
	

	313 
	When you discharge a woman who just delivered a baby, do talk to her about family planning in most cases, in some cases, rarely or never?

CHECK ONLY ONE ANSWER
	IN MOST CASES
1

IN SOME CASES
2

RARELY
3

NEVER
4
	

	314 
	When you talk to your clients, do you usually do it in an area where other people cannot overhear the conversation?
	YA
1

TDK
0
	( 401

	315 ;
	Do you have the following material available in your private practice?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	Educational posters?

	1
	0
	

	
	Brochures or leaflets?

	1
	0
	

	
	Flipcharts?

	1
	0
	

	316 
	In your own opinion, do you think that the is quality of family planning services you offer now the same, better or worse than the quality of services you offered six months ago?

CHECK ONLY ONE ANSWER
	SAME
1

BETTER
2

WORSE
3

DON’T KNOW / NOT SURE
8
	


SECTION 4: MOTHER AND CHILD HEALTH SERVICES
	Nº
	QUESTIONS
	ANSWERS
	Skip

	401 
	How many deliveries have you assisted to in your private practice during the past 30 days?
	NUMBER OF DELIVERIES

	
	
	
	

	402 
	
	
	

	403 
	Is this the same number of deliveries, more or less than the number you had six months ago?
CIRCLE ONLY ONE ANSWER
	SAME AMOUNT
1

MORE
2

LESS
3
DON’T KNOW / NOT SURE
8
	

	404 
	How many of those deliveries you had to refer to a health facility because of complications or danger signs?
	NUMBER OF REFERRED DELIVERIES

	
	
	

	405 
	
	
	

	406 
	Do you give a Buku Kesehatan Ibu dan Anak to most mothers of newborn babies, to some of them, to few of them or to none of them?

CHECK ONLY ONE ANSWER
	MOST MOTHERS
1

SOME OF THE MOTHERS
2

FEW OF THE MOTHERS
3

NONE OF THE MOTHERS
4
	

	407 
	When you discharge a woman who just delivered a baby, do you schedule a post natal visit in most cases, in some cases, rarely or never?
CHECK ONLY ONE ANSWER
	IN MOST CASES
1

IN SOME CASES
2

RARELY
3

NEVER
4
	

	408 
	Of the children you delivered during the past 30 days, how many received the first dose of hepatitis B?
	NUMBER OF B 1 VACCINES

	
	
	
	

	409 
	
	
	

	410 
	Of the children you delivered during the past 30 days, how many received the BCG vaccine?
	NUMBER OF BCG VACCINES

	
	
	
	

	411 
	
	
	

	412 
	Do you have the following supplies at this moment?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	Soap?

	1
	0
	

	
	Detergent?

	1
	0
	

	
	Personal towels?

	1
	0
	

	
	Antiseptic solution?

	1
	0
	

	
	Disinfectant solution?

	1
	0
	


SECTION 5: PRIVATE PRACTICE MANAGEMENT
	Nº
	QUESTIONS
	ANSWERS
	Skip

	501 
	Do you keep records of your clients’ contraceptive history?
	YA
1

TDK
0
	(505

	502 
	Do you have updated records for all your clients, some of your clients or a few of your clients?
CIRCLE ONLY ONE ANSWER
	ALL CLIENTS
1

SOME CLIENTS
2

A FEW CLIENTS
3
	

	503 
	Do you have an organized system to archive and to retrieve your clients’ records?
	YA
1

TDK
0
	

	504 
	Do you have an inventory system to keep track of the equipment, instruments and supplies in your private practice?
	YA
1

TDK
0
	

	505 
	Do you have ledger to record your earning and expenses?
	YA
1

TDK
0
	

	506 
	How often do you update your ledger?

CIRCLE ONLY ONE ANSWER
	EVERY DAY
1

ABOUT ONCE A WEEK
2

BETWEEN A WEEK AND A MONTH
3
EVERY FEW MONTHS
4

OTHER
5

(SPECIFY)
	

	507 
	Do you keep track of your earnings and your expenses according to certain accounting rules or do you do it as you think fit?
	YA
1

TDK
0
	(509

	508 
	Do you keep track of the accounting yourself or does a professional accountant do it for you?
	MIDWIFE HERSELF
1

A PROFESSIONAL ACCOUNTANT
2
OTHER
3

(SPECIFY)
	

	509 
	Have you ever carried put promotional activities to increase the number of clients for your private practice?
	YA
1

TDK
0
	(511

	510 
	What promotional activities have you put into practice?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	
	RADIO ADVERTISEMENTS

	1
	0
	

	
	DO NOT READ THE OPTIONS
	NEWSPAPER ADVERTISEMENTS

	1
	0
	

	
	
	POSTERS /  BROCHURES

	1
	0
	

	
	
	SPECIAL DISCOUNTS

	1
	0
	

	
	
	OTHER

	1
	0
	

	
	
	(SPECIFY)
	
	
	

	511 
	Do you have a sign outside your practice to let people know what type of services you offered?
	YA
1

TDK
0
	

	512 
	According to your own estimate, the earnings that you make from your private practice now are the same, more or less than the earnings you were making six months ago?
CIRCLE ONLY ONE ANSWER
	SAME
1

MORE
2

LESS
3
DON’T KNOW / NOT SURE
8
	

	513 
	When considering the future, do you thing that in six months the earnings from your private practice will be the same, more or less than your earnings now?
CIRCLE ONLY ONE ANSWER
	SAME
1

MORE
2

LESS
3
DON’T KNOW / NOT SURE
8
	


SECTION 6: MIDWIFE’S KNOWLEDGE AND ATTITUDES
	Nº
	QUESTIONS
	ANSWERS
	Skip

	601 
	Now I would like to read some statements and you have to tell me if in your case these the statements I read are true always, often, sometimes, rarely or never.. Keep in mind that there are no correct or incorrect ways to respond to these statements, as their purpose is only to find out what you opinions are. 
CIRCLE THE RESPONDENT’S ANSWERS
	NEVER
	RARELY
	SOMETIMES
	OFTEN
	ALWAYS
	

	
	I get a sense of satisfaction from the work that I do

	1
	2
	3
	4
	5
	

	
	I have all the resources required to do a good job

	1
	2
	3
	4
	5
	

	
	My work allows me to help other people

	1
	2
	3
	4
	5
	

	
	I offer excellent services to my clients

	1
	2
	3
	4
	5
	

	
	I am always ready to listen to clients’ suggestions to improve services
	1
	2
	3
	4
	5
	

	
	I am aware of what my clients’ needs and want

	1
	2
	3
	4
	5
	

	
	I feel happy with my job as a private midwife

	1
	2
	3
	4
	5
	

	
	I am in complete control of what happens in my private practice 

	1
	2
	3
	4
	5
	

	
	My private practice is getting better with time

	1
	2
	3
	4
	5
	

	
	My work as private midwife allows me to learn new ideas, procedures or technology

	1
	2
	3
	4
	5
	

	
	My success in my private practice depends on how much effort a put into it

	1
	2
	3
	4
	5
	

	
	People in my community appreciate the services I provide

	1
	2
	3
	4
	5
	

	
	My clients are happy with the services I provide

	1
	2
	3
	4
	5
	

	602 
	Please tell me if under the following medical conditions you would or you would not recommend combined oral contraceptives to a client?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	The client has had breast cancer?

	1
	0
	

	
	The client is overweight?

	1
	0
	

	
	The client had recently had an abortion?

	1
	0
	

	
	The client has irregular menstrual periods?

	1
	0
	

	603 ;
	Please tell me if under the following medical conditions you would or you would not recommend an IUD to a client?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	The client has a one-week old baby?

	1
	0
	

	
	The client has history of heart disease?

	1
	0
	

	
	The client has an STD?

	1
	0
	

	
	The client has a liver disease?

	1
	0
	

	604 ;
	Please tell me if under the following medical conditions you would or you would not recommend progestin-only oral contraceptives to a client…?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	The client has malaria?

	1
	0
	

	
	The client is overweight?

	1
	0
	

	
	The client is breastfeeding 1 month old baby?

	1
	0
	

	
	The client has an STD?

	1
	0
	

	605 ;
	Please tell me if under the following medical conditions you would or you would not recommend injectable contraceptives to a client…?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	The client has iron deficiency anemia?

	1
	0
	

	
	The client has history of heart disease?

	1
	0
	

	
	The client has an STD

	1
	0
	

	
	The client has a liver disease

	1
	0
	

	606 ;
	Please tell me if under the following medical conditions you would or you would not recommend implants to a client…?
	CIRCLE 0 OR 1 IN ALL ANSWERS
	YA
	TDK
	

	
	The client may be pregnant?

	1
	0
	

	
	The client smokes cigarettes?

	1
	0
	

	
	The client suffers from blood clots?

	1
	0
	

	
	The client has a liver disease?

	1
	0
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